
When in Doubt—REPORT!
Quick Reference Guide to University Resources

RESOURCES FOR 
REPORTING A CRIME 
TO POLICE

RESOURCES FOR 
REPORTING A CRIME 
TO THE UNIVERSITY

CAMPUS SAFETY  
& CRISIS INTERVENTION 
RESOURCES

HEALTH & COUNSELING 
RESOURCES

EMERGENCY
Police, fire, ambulance: 9-1-1 
Available 24 hours

REpoRtiNG SuSpECtEd 
Child AbuSE & NEGlECt 
Illinois Department of  
Children and Family Services 
hotline: 1-800-25AbuSE 
Available 24 hours

REpoRtiNG CRiMES to 
uNivERSitY poliCE
Illinois State University  
Police Department 
Nonemergency: (309) 438-8631 
Nelson Smith building, Room 105 
www.police.illinoisState.edu
Online Reporting 
public incident Reporting Form 
available at:  
Security.illinoisState.edu 
Available 24 hours

CoMMuNitY RESouRCES
Normal Police Department 
Nonemergency: (309) 454-2444 
100 E. phoenix, Normal
Bloomington  
Police Department 
Nonemergency: (309) 434-2700 
305 S. East St., bloomington

StudENt CoNduCt iSSuES
Community Rights  
& Responsibilities 
phone: (309) 438-8621 
Student Services bldg., Rm. 120 
hours: M–th, 8 a.m.—8:30 p.m., 
F 8 a.m.—4:30 p.m. 
Email: crr@illinoisState.edu 
online reporting: 
Security.illinoisState.edu

SEXuAl hARASSMENt ANd 
diSCRiMiNAtioN iSSuES
Office of Equal Opportunity, 
Ethics and Access 
phone: (309) 438-3383 
hovey hall, Room 208 
hours: M–F, 8 a.m.–4:30 p.m. 
Email: Equalopportunity@ilstu.edu 
online reporting:  
Security.illinoisState.edu

hEAlth / MEdiCAl 
SERviCES
Student Health Services 
Nonemergency: (309) 438-8655 
Student Services bldg.  
hours: M–F, 8 a.m.–5 p.m. 
healthServices.illinoisState.edu

loCAl hoSpitAlS & 
EMERGENCY RooMS
Advocate BroMenn  
Regional Medical Center 
phone: (309) 454-1400 
virginia & Franklin Avenues, 
Normal 
Available 24 hours
OSF St. Joseph Medical Center 
phone: (309) 662-3311 
2200 E. Washington St., 
bloomington 
Available 24 hours

CouNSEliNG SERviCES 
FoR StudENtS
Student Counseling Services 
Nonemergency: (309) 438-3655 
Student Services bldg., Rm. 320 
hours: MtthF, 8 a.m.–4:30 p.m.; 
W: 8 a.m.–8 p.m. 
Counseling.illinoisState.edu 
 
CouNSEliNG SERviCES 
FoR EMploYEES
Employee Assistance Program 
Magellan behavioral health 
phone: (866) 659-3848 
Available 24 hours

CAMpuS RESouRCES
Sexual Assault Prevention  
& Survivor Services 
Nonemergency: (309) 438-3655 
Student Services bldg., Rm. 320 
Email: gatrimp@ilstu.edu 
Counseling.illinoisState.edu/
sexual-assault/

CoMMuNitY RESouRCES
Providing Access to Help 
(PATH) Crisis Center,  
24-hour crisis hotline 
phone: (309) 827-4005
Countering Domestic Violence 
phone: (309) 827-7070 (24 hours) 
1301 W. Washington St., 
bloomington 
hours: 8 a.m.–4:30 p.m. 
Email: mcca@mccainc.org
Stepping Stones—YWCA 
Sexual Assault Services 
hours: M–F 8 a.m.–4 p.m. 
phone: (309) 662-0461,  
(309) 827-4005 (24 hours) 
1201 N. hershey Rd., bloomington 
Email: ethurman@ywcamclean.org

SEXUAL ASSAULT/
RELATIONSHIP 
VIOLENCE RESOURCES

CAMpuS RESouRCES
Campus Escort  
Redbird Safewalk (escort 
services available to faculty, 
students, staff) 
phone: (309) 438-WAlK (9255) 
or (309) 438-8631. 
Available 24 hours.
Late Night Rides 
See website for hours of 
availability and routes:  
parking.illinoisState.edu/
campus_busing 
 
RESouRCES FoR StudENtS 
iN CRiSiS
Student Behavioral 
Intervention Team 
phone: (309) 438-5451 
saoweb.ilstu.edu/Sbit
Dean of Students: Dean on Duty 
phone: (309) 438-2008

RESouRCES FoR FACultY  
& StAFF iN CRiSiS
Faculty/Staff Threat  
Assessment Team 
http://hr.illinoisstate.edu/
downloads/Faculty_Staff_threat_
Assessment_team.pdf
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