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Overview of the program. The B.S. in Management program is housed in the Department of Management and 
Quantitative Methods within the College of Business. Other programs in the department include minors in business 
administration, in business environment and sustainability, in organizational leadership, and in international 
business, the B.S. in Business Administration, and the B.A., B.S. in International Business. The management 
program is highly focused, providing background in one of three areas: entrepreneurship and small business 
management, human resource management, and organizational leadership. The program provides students with 
sufficient depth and breadth in their chosen area so they are able to seek employment in various areas of business 
and not-for-profit organizations. 
 
Description of the self-study process. Academic program review of the B.S. in Management program occurred 
throughout the 2011-2012 academic year. Management students participated in the process via an exit survey and 
focus groups. The department advisory council comprised of alumni and other business professionals, provided 
input on several issues during regularly-scheduled council meetings. Department support staff and academic 
advisors also provided input. Program faculty members (one team for each of the three areas) spent much of spring 
2012 analyzing and synthesizing data from multiple sources and helped prepare the self- study report. Report writing 
primarily occurred during the spring and summer 2012. 
 
Curriculum of the program. The B.S. in Management is designed for students who desire to work in one of the 
specialized areas of management. All management majors take one required course (organizational behavior) in 
addition to the management survey course that is part of the core requirements applicable to all College of Business 
undergraduate students. The entrepreneurship and small business management sequence has required courses in 
small business management, entrepreneurship, and small business field studies through which students work with 
entrepreneurs and small business owners solving real life organizational problems. The human resource 
management sequence has a required human resource survey course and courses in labor relations, compensation, 
and recruitment and selection. The organizational leadership sequence utilizes a skills approach and has required 
courses in leadership, teams and team development, decision making, and organizational change. All sequences 
require several electives, and many students use one elective for an internship or study abroad experience. The B.S. 
in Management is not offered at off-campus locations. 
 
Faculty of the program or unit. Faculty members are highly-qualified, dedicated, and caring professionals with a 
deep desire to prepare our students for success in tomorrow’s business world. Virtually all faculty members have 
earned doctorates from major research institutions and are active scholars with a strong record of high-impact 
research. Faculty members have published in all but one of the ten most highly-cited management journals, as well 
as leading journals in psychology, labor relations, econometrics, statistics, and entrepreneurship. Faculty members 
also hold leadership positions in several major professional associations and on boards of some of the most 
prestigious journals. Program faculty members earned the college outstanding research, teaching, and service awards 
and have been named both COUNTRY Financial and Caterpillar scholars. One faculty member was named 
Distinguished Professor at Illinois State University in 2010, the highest faculty award on campus honoring scholarly 
research, creative production, or leadership in creative or scholarly activities on the national level, as well as 
distinguished teaching and/or service. Faculty members have significant and varied industry experience. 
Additionally, through research, consulting, and executive education, faculty members are engaged with many 
regionally-based organizations including State Farm, COUNTRY Financial, Growmark, Farm Credit Services, Afni, 
Advocate BroMenn Medical Center, Carle Foundation Hospital and Clinic, OSF St. Joseph Medical Center, Archer 
Daniels Midland Company, Tate & Lyle, and Caterpillar. As a result, faculty members are able to infuse their 
teaching and research with first-hand knowledge of the dynamics of real-world organizations. 
 
Goals and quality measures for the program.  The program is designed to provide students with a specialized 
focus on management while helping them develop analytical and behavioral skills they will need to successfully 
contribute to a variety of organizations. The Society for Human Resource Management (SHRM) has analyzed the 
content of the human resources management sequence and certified that it is aligned with the SHRM curriculum 
guidebook and templates. As the society is the leading organization in the human resources profession, its 
certification of the curriculum is a valid measure of program quality.  
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Budget planning process. Budgets within the College of Business are centralized at the college level. As such, 
there is no separate budget allocated for the B.S. in Management program. Funds raised by the program are used for 
special program needs and year-end awards. The entrepreneurship and small business management sequence can 
draw funds from an endowment that created the George and Martha Means Center for Entrepreneurship Studies at 
Illinois State University. 
 
Description of any accreditation this program receives. The College of Business and all of its associated 
programs are accredited by the Association to Advance Collegiate Schools of Business (AACSB) International. 
AACSB accreditation was reaffirmed in December 2011. The AACSB standards in place require that all business 
students receive a sound foundation in business subjects. AACSB standards relate to faculty qualifications and work 
load, admission standards and procedures, library and computer resources, academic and curricular policies, and 
professional behavior and ethical conduct. The curriculum of the Human Resources Management sequence is 
periodically reviewed by the Society for Human Resource Management for adherence to society standards and was 
recently certified by the society for 2011 and 2012.  
 
Summary and effectiveness of the student learning outcomes assessment plan. Core business knowledge of 
students in the B.S. in Management program is assessed through the Educational Testing Service (ETS) Major Field 
Test for the Bachelor’s Degree in Business. The test assesses core business knowledge and is annually taken by 
thousands of business majors across the country. All College of Business students, including students in the three 
management sequences, take this exam in the capstone business strategy course. ETS provides data for Illinois State 
University students taking the exam as well as normative data. Specialized business knowledge is assessed through 
content exams created by program faculty for each sequence. These content exams are administered in class by 
faculty. Program faculty members have developed rubrics to assess analytical and behavioral skills. The four skills 
currently being assessed are oral communication, written communication and critical thinking, team skills, and 
ethics.  
 
Actions taken since the last program review including responses to recommendations for program 
improvement. Since the 2004-2005 program review, the human resource management sequence has achieved a net 
increase of one faculty member resulting in reduction of the student faculty ratio from 22:1 to 16:1. The human 
resource management sequence also successfully developed a certification preparation course. However, because the 
certification body now requires two years of human resource management experience before one is eligible for 
certification, the preparation course is unjustifiable at this time. 
 
Description and assessment of major changes in the program or discipline since the last program review.  
Shifts from a manufacturing-based economy to a service, knowledge-based economy have impacted the need for 
organizations to use their human capital efficiently and effectively. Thus, all areas of management have changed in 
the last 20 years. In addition, corporate shifts in staffing patterns, such as downsizing and off-shoring of jobs, have 
increased interest in business development and entrepreneurial opportunities. Employment in management 
occupations is expected to grow by 7 percent from 2010 to 2020, while employment in human resource management 
expected to grow by 21 percent. Since 2006, enrollment in the B.S. in Management program has remained fairly 
consistent between 290 and 310 students, although a marked increase to 372 students occurred in fall 2011. 
Sequence enrollments are highest in entrepreneurship and small business management followed by human resource 
management and organizational leadership.  
 
Description of major findings and recommendations as a result of this program review.  Entrepreneurship and 
human resource management continue to be fields in high demand by employers and students. The Department of 
Management and Quantitative Methods has opportunities to maintain and grow these high-quality sequences. 
Graduates may need extra help to find suitable employment, at least during these challenging economic conditions. 
One aspect of the program needing further analysis and development is the diversity of the student body. 
 
Actions to be taken as a result of this program review including a summary of initiatives and plans for the 
next three to five years.  Actions recommended by program faculty vary by sequence. Recommendations for the 
human resource management sequence include modifying the curriculum to remain current and better utilize 
existing resources, establishing a human resource institute or center, establishing an integrated B.S./M.S. program in 
human resource management, continuing to staff the program with high-quality faculty, initiating an organized 
effort to help graduates obtain suitable jobs, and studying the diversity of the student body. Recommendations for 
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the entrepreneurship and small business management sequence include continuing with current course offerings, 
discussing the possibility of a rotating elective (a different faculty member teaches each semester), increasing 
contact with and information gathering from alumni, assessing the validity of the pre-test/post-test content exam 
used to assess student learning and, if appropriate, creating a new measure to better assess learning, continuing to 
outreach to other relevant academic units to explore partnerships that will enhance learning, and increasing 
opportunities for co-curricular activities. Recommendations for the organizational leadership sequence include 
reviewing the possibility of adding courses especially electives, providing more service-learning opportunities, and 
exploring development of a leadership capstone experience. In addition to these sequence-specific initiatives, faculty 
in each sequence will review elective options and the program assessment plan. 
 
Review Outcome. The Academic Planning Committee, as a result of this review process, finds  
the B.S. in Management to be in Good Standing.   
 
The committee congratulates the program for its role in reaffirmation of the College of Business accreditation by the 
Association to Advance Collegiate Schools of Business International in 2011. The committee also congratulates the 
program for seeking and obtaining certification of its human resource management curriculum by the Society for 
Human Resource Management  
 
The committee commends the program for graduation rates exceeding university averages, particularly graduation 
of transfer students with management degrees and graduation of native students within four years of their 
enrollment. The committee also commends the program for an exemplary assessment plan that incorporates the ETS 
Major Field Test in Business and for use of assessment findings to identify and implement program improvements, 
including active learning and team skills activities. 
 
While the program has compared itself to similar programs at other Illinois public universities, the committee would 
like the program to identify exemplary undergraduate management programs nationwide to which the program can 
aspire. Accordingly, the committee asks the Department of Management and Quantitative Methods to submit a 
follow-up report to the Provost’s Office that 1) identifies measures of quality in undergraduate-level management 
education, 2) identifies one or more national benchmark programs to which each sequence in the B.S. in 
Management program aspires, and 3) draws connections to measures of quality in those aspirational programs. The 
committee asks that the department submit its report to the Provost’s Office by October 1, 2013. 
 
Recommendations. The Academic Planning Committee makes the following recommendations to be addressed 
within the next regularly scheduled review cycle. In the next program review self-study, tentatively due  
October 1, 2020, the committee asks the program to describe actions taken and results achieved for each 
recommendation. 
 
 Working with the College of Business, identify and implement strategies for recruiting students from 

underrepresented groups.  
 Continue to monitor the effectiveness of the assessment plan, including program alumni tracking, and update 

assessment techniques and tools as appropriate 
 Review the curriculum, including elective options, and modify it accordingly to ensure that it remains current 

and meets student learning needs. 
 Continue to increase opportunities for co-curricular learning activities including service learning. 
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Comparative Data, B.S. in Management (52.1301) 

           Fall Enrollment 

           University 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 
Eastern Illinois University 465 468 431 462 410 362 346 329 330 288 
Illinois State University 318 341 374 312 288 293 311 300 308 372 
Northern Illinois University 616 659 616 535 447 401 335 305 268 234 
S I U - Carbondale 440 373 480 641 563 459 370 353 290 253 
U of I - Chicago 336 354 344 372 363 367 372 416 417 371 
    Total 2,175 2,195 2,245 2,322 2,071 1,882 1,734 1,703 1,613 1,518 

           Fiscal Year Degrees 

           University 2003 2004 2005 2006 2007 2008 2009 2010 2011 
 Eastern Illinois University 85 85 82 83 82 91 82 82 107 
 Illinois State University 71 99 134 116 96 96 97 120 102 
 Northern Illinois University 192 224 178 119 127 111 88 105 74 
 S I U - Carbondale 153 126 117 127 138 158 125 131 118 
 U of I - Chicago 71 79 107 88 85 102 96 113 118 
     Total 572 613 618 533 528 558 488 551 519 
 

           Fiscal Year Discipline Costs per Credit Hour 

           University 2003 2004 2005 2006 2007 2008 2009 2010 2011 
 Eastern Illinois University 

 
209 250 223 302 292 283 312 266 

 Illinois State University 201 208 227 267 280 286 298 270 
  Northern Illinois University 

 
199 227 240 230 273 308 265 310 

 S I U - Carbondale 
 

173 189 207 181 161 161 188 181 
     Average 201 197 223 234 248 253 263 259 252 
 

           Fiscal Year Credit Hours per Staff Year 

           University 2003 2004 2005 2006 2007 2008 2009 2010 2011 
 Eastern Illinois University 

 
609 620 717 573 577 614 574 661 

 Illinois State University 780 788 732 729 716 690 663 732 
  Northern Illinois University 

 
731 687 705 753 766 698 722 708 

 S I U - Carbondale 
 

916 769 777 969 1,240 1,267 1,239 1,101 
     Average 780 761 702 732 753 818 811 817 823 
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