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Overview of the program. The B.A., B.S. in International Business program is housed in the Department of 
Management and Quantitative Methods within the College of Business and is administered by the director of the 
International Business Institute. Other programs in the department include minors in business administration, in 
business environment and sustainability, in organizational leadership, and in international business,  
the B.A., B.S. in Business Administration, and the B.S. in Management. The B.A., B.S. in International Business is 
an interdisciplinary major that provides background in three areas: international coursework such as international 
accounting, international management, and international marketing; foreign language and area studies; and a 
specialization in one of the College of Business functional majors (accounting, business information systems, 
finance, insurance, management, or marketing). The program provides students with sufficient depth and breadth to 
enable them to seek employment in a variety of business organizations. The international business major is an 
excellent choice for students seeking to work in another country or to work domestically for a firm with an 
international presence. 
 
Description of the self-study process. Academic program review of the B.A., B.S. in International Business 
program occurred throughout the 2011-2012 academic year. The core program faculty worked through the elements 
of the self-study in consultation with other faculty from the Departments of Accounting, Marketing, and Finance, 
Insurance, and Law who teach courses within the program. In addition, graduating students were asked to take part 
in exit interviews, majors were surveyed about future plans, and a small sample of alumni were contacted for their 
input regarding key issues and strengths of the program. Most of the self-study preparation occurred during spring 
2012. Data analysis continued into summer 2012. 
 
Curriculum of the program. While the B.A., B.S. in International Business program is officially housed in the 
Department of Management and Quantitative Methods, coursework in the major draws from all departments in the 
college. The program is unique and successful for two reasons. It is the oldest and still the only international 
business degree program offered at a public university in Illinois. Two other Illinois public universities offer a 
concentration in international business within another degree program, and four offer a minor in international 
business. In addition, the program has a unique curriculum that includes grounding in international business coupled 
with a functional specialization as well as foreign language and area studies training. The B.A., B.S. in International 
Business is not offered at off-campus locations. 
 
Faculty of the program or unit. Faculty members are highly-qualified, dedicated, and caring professionals with a 
deep desire to prepare students for success in tomorrow’s business world. Virtually all faculty members have earned 
doctorates from major research institutions and are active scholars with a strong record of high-impact research. 
Faculty members have published in all but one of the ten most highly-cited management journals, as well as leading 
journals in psychology, labor relations, econometrics, statistics, and entrepreneurship. Faculty members also hold 
leadership positions in several major professional associations and on boards of some of the most prestigious 
journals. Program faculty members have earned the college outstanding research, teaching, and service awards and 
have been named both COUNTRY Financial and Caterpillar scholars. One faculty member was named 
Distinguished Professor at Illinois State University in 2010, the highest faculty award on campus honoring scholarly 
research, creative production, or leadership in creative or scholarly activities on the national level as well as 
distinguished teaching and/or service. Faculty members have significant and varied industry experience. 
Additionally, through research, consulting, and executive education, faculty members are engaged with many 
regionally-based organizations including State Farm, COUNTRY Financial, Growmark, Farm Credit Services, Afni, 
Advocate BroMenn Medical Center, Carle Foundation Hospital and Clinic, OSF St. Joseph Medical Center, Archer 
Daniels Midland Company, Tate & Lyle, and Caterpillar. As a result, faculty members are able to infuse their 
teaching and research with first-hand knowledge of the dynamics of real-world organizations. 
 
Goals and quality measures for the program. The program is designed to provide students with a broad focus in 
international business while developing student skills in a business specialization, foreign language, and area study.  
The program is intended to develop international skills in students so they can be successful contributors in a range 
of organizations. 
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Budget planning process.  Budgets within the College of Business are centralized at the college level. As such, 
there is no separate budget allocated for the B.A., B.S. in International Business program. Funds raised by the 
program are used for special program needs and year-end awards. 
 
Description of any accreditation this program receives. The College of Business and all of its associated 
programs, including the B.A., B.S. in International Business, are accredited by the Association to Advance 
Collegiate Schools of Business (AACSB) International. AACSB accreditation was reaffirmed in December 2011. 
The AACSB standards in place require that all business students receive a sound foundation in business subjects. 
AACSB standards relate to faculty qualifications and work load, admission standards and procedures, library and 
computer resources, academic and curricular policies, and professional behavior and ethical conduct. The B.A., B.S. 
in International Business program is also a full member of the Consortium for Undergraduate International Business 
Education (CUIBE), which has a separate review process. 
 
Summary and effectiveness of the student learning outcomes assessment plan. In spring 2008 the College of 
Business adopted the Educational Testing Service (ETS) Major Field Test for the Bachelor’s Degree in Business to 
assess student learning compared to students enrolled in other business programs in the United States. Data collected 
since 2008 reveal that, while test results vary moderately over time, average scores of international business majors 
at Illinois State University generally have been higher than national average scores.  
 
Actions taken since the last program review including responses to recommendations for program 
improvement. Previous program reviews have focused on two issues: the need for a core experience for all 
international business majors and the need to ensure that students can qualify for initial employment. Both issues 
have been addressed in the current program structure. All international business majors take courses in introductory 
international business, international business law, and business in a multicultural environment as well as additional 
coursework either in international accounting and finance or in international management and marketing. Majors 
also complete coursework in foreign language and area studies, as well as nine credit hours of coursework in 
accounting, business information systems, finance, insurance, management, or marketing. This requirement has 
greatly aided students in obtaining employment. 
 
Description and assessment of major changes in the program or discipline since the last program review.  
Increasing globalization has had a major impact on the demand by employers for graduates with international 
business training. Graduates with international experiences, such as internships and study abroad, are particularly in 
demand. Student demand for the program has been stable over the last five years, with around 130 students enrolled 
annually. The college readiness test scores of admitted students have been steadily increasing. The number of 
international business majors and minors is at an acceptable level given faculty and staff resources currently 
available. International business majors are qualified for a wide range of positions based on functional 
specialization. The need for persons with a strong background and understanding of the international arena is 
constantly increasing as more organizations move their operations across national boundaries. Businesses are 
seeking individuals with cultural knowledge and the ability to work successfully in an increasingly global and 
diverse workplace.  
 
Description of major findings and recommendations as a result of this program review. The program has many 
strengths upon which it can build. The new program coordinator position has helped to improve program quality. 
This position is crucial to the long-term improvement of the program and may need to be reviewed in the future as 
responsibilities of the position continue to expand. The program currently is at its optimal enrollment given the 
available faculty and staff resources. If student demand increases much beyond current levels, additional program 
faculty may be required. The program needs to continue its efforts to develop a quality assessment plan. Program 
faculty members are currently reviewing content of the plan to reduce overlap, increase the breadth of knowledge 
students receive, and assure student attainment of the depth of knowledge expected by employers. In the future, 
program faculty will develop more direct measures of student learning. 
 
Actions to be taken as a result of this program review including a summary of initiatives and plans for the 
next three to five years. No major curricular changes are envisioned at this time. Program faculty will review 
electives to ensure that emerging student needs are adequately met. The assessment plan has been effective, 
although it may be reviewed to determine if additional learning goals are required. Specific goals for the B.A., B.S.  
in International Business program are to monitor course development to ensure that new content knowledge and 
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skills in the discipline are integrated into course content, to continue to develop and expand the internship program 
for program majors, to monitor and update assessment techniques, to continue pursuing faculty exchange 
opportunities so faculty members can increase international understanding and bring outstanding scholars to campus 
to benefit program students, and to continue to expand study abroad options. 
 
Review Outcome. The Academic Planning Committee, as a result of this review process, finds the B.A., B.S. in 
International Business to be in Good Standing.   
 
The committee congratulates the program for its role in reaffirmation of College of Business accreditation by the 
Association to Advance Collegiate Schools of Business International in 2011. The committee also congratulates the 
program for its full membership in the Consortium for Undergraduate International Business Education. The 
committee recognizes the uniqueness of the program among Illinois public universities and the role the program 
plays in furthering university and state goals of globalizing higher education curriculum and meeting the demands of 
an increasingly global society. 
 
The committee commends the program for its quality assessment plan, including administration of the ETS Major 
Field Test, and use of assessment findings to identify and implement program changes. The committee further 
commends the program for its enrollment of students from groups traditionally underrepresented in the field, 
including females; creativity of its faculty in developing innovative cases and experiences to further student 
learning; and involvement of its faculty in business partnerships and exchanges that enable faculty to incorporate 
first-hand knowledge of the field into their teaching and research.  
 
While the program has appropriately identified benchmark international business programs nationally, the 
committee asks the program to expand its analysis. The committee asks that the Department of Management and 
Quantitative Methods submit a follow-up report to the Provost’s Office that 1) identifies measures of quality in 
undergraduate international business education, 2) identifies one or more national benchmark programs to which the 
B.A., B.S. in International Business program aspires, and 3) draws connections to measures of quality in those 
aspirational programs. The committee asks that the department submit its report to the Provost’s Office  
by October 1, 2013. 
 
Recommendations. The Academic Planning Committee makes the following recommendations to be addressed 
within the next regularly scheduled review cycle.  In the next program review self-study, tentatively due  
October 1, 2020, the committee asks the program to describe actions taken and results achieved for each 
recommendation. 
 
 Monitor course development to ensure that new areas in the discipline are integrated into course content. 
 Continue to develop and expand the internship program for majors. 
 Continue to monitor effectiveness of the assessment plan, including program alumni tracking, and update 

assessment techniques as appropriate. 
 Continue to pursue faculty exchange opportunities that help faculty increase their international understanding 

and bring scholars to campus to benefit students in the program. 
 Continue to expand international experiences, including study abroad, and track participation by program 

majors in these experiences. 
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Comparative Data, B.A. and B.S. in International Business (52.1101) 

           Fall Enrollment 

           University 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 
Illinois State University 174 144 118 125 126 129 133 137 110 111 

           Fiscal Year Degrees 

           University 2003 2004 2005 2006 2007 2008 2009 2010 2011 
 Illinois State University 31 34 37 23 21 26 27 28 25 
 

           Fiscal Year Discipline Costs per Credit Hour 

           University 2003 2004 2005 2006 2007 2008 2009 2010 2011 
 Illinois State University 210 192 259 334 346 408 414 361 300 
 

           Fiscal Year Credit Hours per Staff Year 

           University 2003 2004 2005 2006 2007 2008 2009 2010 2011 
 Illinois State University 843 965 634 695 621 595 571 724 823 
            

Note: The B.A., B.S. in International Business program at Illinois State University is the only such program in the state. 
           

 
 
 
  

197 
 


