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Overview of the program. The B.S. in Business Administration program is housed in the Department of 
Management and Quantitative Methods within the College of Business. Other programs in the department include 
minors in business administration, in business environment and sustainability, in organizational leadership, and in 
international business, the B.S. in Management, and the B.A., B.S. in International Business. The B.S. in Business 
Administration is an interdisciplinary major that provides a background in accounting, finance, information systems, 
management, marketing, and international business. The program is a general business program that provides 
students with sufficient depth and breadth in the development of analytical and behavioral skills so that they may be 
able to seek employment in various areas of business and not-for-profit organizations. The business administration 
major is an excellent choice for students seeking to obtain a broad, interdisciplinary background in business. While 
some flexibility is provided, the program emphasizes rigor and consistency. 
 
Description of the self-study process. Academic program review of the B.S. in Business Administration program 
occurred throughout the 2011-2012 academic year, with much effort made toward writing the review report in 
spring and summer 2012. Business administration students participated in the process via exit survey and also 
through some focus groups. The department advisory council, comprised of alumni and other business professionals, 
provided input on several issues during regularly-scheduled council meetings. The department support staff and 
academic advisors also provided input. Program faculty members spent much of the spring 2012 semester analyzing 
and synthesizing data from multiple sources and helped prepare the program review self-study report. 
 
Curriculum of the program. The B.S. in Business Administration program is designed for students who want to 
study business but do not want to specialize in one of the customary functional areas of business (accounting, 
marketing, finance, or management). Business leaders must have the ability to understand and adapt, solve 
problems, and think critically. All these are attributes fostered through the business administration program. Because 
of the interdisciplinary nature of the program, the courses are taught by faculty members from all departments 
within the College of Business. Courses are designed not only to help students learn subject matter but also to meet 
the broader objectives of the business administration program: helping students develop their communication, team 
orientation, decision-making, and problem-solving skills. Critical thinking and problem-solving skills used in 
decision making are enhanced through the required advanced courses in business administration. While some 
flexibility is provided, the emphasis on rigor and consistency is achieved through six required courses: cost 
accounting, electronic business management, investments, marketing research, organizational behavior, and quality 
management. The B.S. in Business Administration program is not offered at off-campus locations. 
 
Faculty of the program or unit. Faculty members are highly-qualified, dedicated, and caring professionals with a 
deep desire to prepare students for success in tomorrow’s business world. Virtually all faculty members have earned 
doctorates from major research institutions and are active scholars with a strong record of high-impact research. 
Faculty members have published in all but one of the 10 most highly-cited management journals, as well as in 
leading journals in psychology, labor relations, econometrics, statistics, and entrepreneurship. Faculty members also 
hold leadership positions in several major professional associations and on boards of prestigious journals. Program 
faculty members have earned the college outstanding research, teaching, and service awards and have been named 
both COUNTRY Financial and Caterpillar scholars. One faculty member was named Distinguished Professor at 
Illinois State University in 2010, the highest faculty award on campus honoring scholarly research, creative 
production, or leadership in creative or scholarly activities on the national level, as well as distinguished teaching 
and/or service. Faculty members have significant and varied industry experience. Additionally, through research, 
consulting, and executive education, faculty members are engaged with many regionally-based organizations 
including State Farm, COUNTRY Financial, Growmark, Farm Credit Services, Afni, Advocate BroMenn Medical 
Center, Carle Foundation Hospital and Clinic, OSF St. Joseph Medical Center, Archer Daniels Midland Company, 
Tate & Lyle, and Caterpillar. As a result, faculty members are able to infuse their teaching and research with first-
hand knowledge of the dynamics of real-world organizations. 
 
Goals and quality measures for the program. The program is designed to provide students with a broad overview 
of business while helping them develop analytical and behavioral skills needed to successfully contribute to a range 
of organizations. 
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Budget planning process. Budgets within the College of Business are centralized at the college level. There is no 
separate budget allocated for the B.S. in Business Administration program. Funds raised by the program are used for 
special program needs and year-end awards. 
 
Description of any accreditation this program receives. The College of Business and all of its associated 
programs, including the B.S. in Business Administration program, are accredited by the Association to Advance 
Collegiate Schools of Business (AACSB) International. AACSB accreditation was reaffirmed in December 2011.  
The AACSB standards in place require that all business students receive a sound foundation in business subjects. 
AACSB standards are related to faculty qualifications and workload, admission standards and procedures, library 
and computer resources, academic and curricular policies, and professional behavior and ethical conduct. 
 
Summary and effectiveness of the student learning outcomes assessment plan. In spring 2008 the College of 
Business adopted the Educational Testing Service (ETS) Major Field Test for the Bachelor’s Degree in Business to 
assess student learning over time compared to students enrolled in other business administration programs in the 
United States. Data collected since 2008 reveal that, while test results vary moderately over time, average scores of 
undergraduate business administration students at Illinois State University generally have been higher than national 
average scores.  
 
Actions taken since the last program review including responses to recommendations for program 
improvement. In the 2005-2006 academic year, the curriculum of the B.S. in Business Administration program was 
extensively revised to better prepare students for a broad range of entry-level positions in a wide array of 
organizations. The result is a highly-structured interdisciplinary program that provides a generalized set of 
knowledge and skills necessary for students to succeed in the multifaceted and competitive global business world. 
The program has ensured that professional academic and career advising is always available to program majors. 
 
Description and assessment of major changes in the program or discipline since the last program review.   
The curriculum of the B.S. in Business Administration program was revised to provide students with a designated 
skill base valued by employers. The program recently added ethical reasoning as one of its learning goals. Thus, the 
program pursues the goal of educating future business leaders that are ethically-sound, culturally-knowledgeable, 
environmentally-sensitive, and sustainability-conscious. With an average fall enrollment of 774 students over the 
last five years, the program remains the largest major within the College of Business. Enrollment has declined from 
over 960 students in 2006 to a stable enrollment of about 700 students today. Working with the Enrollment 
Management and Academic Services units on campus, optimal enrollment has been set at 650-750 students. The 
associate dean and program faculty have also worked with University Assessment Services on campus to develop a 
well-articulated comprehensive assessment plan that includes six learning goals related to both analytical and 
behavioral skills. 
 
Description of major findings and recommendations as a result of this program review.  The mission and goals 
of the program are consistent with, and central to, positioning students to excel in a globally-competitive, culturally-
diverse, and changing environment, as well as demonstrating excellence in scholarship, teaching, and learning at the 
undergraduate level. It is also the goal of the program to offer a diverse set of learning opportunities and foster 
constructive partnerships among students, faculty, staff, and alumni. The process of assessing the program follows 
an established timeline and cycle. As assessment data accumulate, program faculty members periodically meet to 
analyze the data and make decisions regarding remedial program changes and improvements. Assessment results 
generally indicate that students achieve program learning goals.  
 
Actions to be taken as a result of this program review including a summary of initiatives and plans for the 
next three to five years. No major curricular changes are envisioned at this time because the curriculum has 
recently been evaluated and revised. Program faculty will review electives to ensure that emerging student needs are 
adequately met. While assessment results generally indicate that students achieve program learning goals, program 
faculty members have determined that assessment results have been relatively weak in three areas: written 
communication, critical thinking, and ethical reasoning. To strengthen student learning achievement in these areas, 
program faculty members continue to devise and implement reinforcing measures such as specifying learning 
elements in required courses and offering more learning opportunities through relevant assignments, projects, 
events, and activities. The assessment plan has been effective, although it may be reviewed to determine if 
additional learning goals are required. 
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Review Outcome. The Academic Planning Committee, as a result of this review process, finds the  
B.S. in Business Administration to be in Good Standing.   
 
The committee congratulates the program for its role in reaffirmation of College of Business accreditation by the 
Association to Advance Collegiate Schools of Business International in 2011. The committee recognizes the cross-
disciplinary and flexible nature of the program, enabling it to respond to changes in the discipline to remain current 
and relevant.  
 
The committee commends the collaborative efforts among faculty across the college to systematically assess the 
program, use of the ETS Major Field Test to assess student learning outcomes and compare them over time and 
across institutions, and use of assessment findings to make program improvements. The committee further 
commends the program for its creative collaboration with Milner Library in sharing costs to acquire access to 
resources most pertinent to student learning and faculty research.   
 
The committee recognizes the many successes of the program during the past eight years and looks forward to 
continued program improvement and achievement. To that end, the committee requests a follow-up action. While 
the program has compared itself to similar programs at other Illinois public universities, it has not identified 
exemplary undergraduate business administration programs nationwide to which the program can aspire. While the 
program review report includes a list of department-wide priorities, the report does not identify specific actions and 
initiatives at the program level. Accordingly, the committee asks the Department of Management and Quantitative 
Methods to submit a follow-up report to the Provost’s Office that 1) identifies measures of quality in undergraduate 
business administration education, 2) identifies aspirant peers nationally that rate highly on those indicators of 
quality, and 3) identifies specific actions the program at Illinois State will pursue during the next program review 
cycle to strive for those levels of quality. The committee asks that the department submit this report to the Provost’s 
Office by October 1, 2013. 
 
Recommendations. The Academic Planning Committee makes the following recommendations to be addressed 
within the next regularly scheduled review cycle.  In the next program review self-study, tentatively due  
October 1, 2020, the committee asks the program to describe actions taken and results achieved for each 
recommendation. 
 
 Working with the College of Business, identify and implement strategies for recruiting students from 

underrepresented groups, including females. 
 Review the curriculum and modify it accordingly to ensure that student learning needs are adequately  

being met. 
 Continue to utilize data collected through program assessment, including program alumni tracking, to identify 

and make program changes. 
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Comparative Data, B.S. in Business Administration (52.0201) 

           Fall Enrollment 

           University 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 
Chicago State University 752 722 676 703 648 715 717 678 714 658 
Eastern Illinois University 40 43 30 26 46 52 62 49 54 50 
Governors State University 302 271 323 307 297 284 297 300 319 297 
Illinois State University 1,043 916 855 856 962 902 842 732 692 704 
Northeastern IL University 208 240 269 284 285 278 177 285 279 238 
Northern Illinois University 362 286 319 449 471 509 580 694 699 684 
S I U - Carbondale 22 13 5 5 7 5 7 5 4 40 
S I U - Edwardsville 675 700 696 792 532 460 489 509 497 465 
U of I - Chicago 

      
2 18 46 75 

U of I - Springfield 207 184 200 216 304 356 433 439 440 412 
U of I - Urbana/Champaign 896 778 766 853 651 411 208 

  
1 

Western Illinois University 390 441 518 522 454 426 396 373 352 380 
    Total 4,897 4,594 4,657 5,013 4,657 4,398 4,210 4,082 4,096 4,004 

           Fiscal Year Degrees 

           University 2003 2004 2005 2006 2007 2008 2009 2010 2011 
 Chicago State University 99 90 105 97 54 50 104 75 113 
 Eastern Illinois University 13 11 13 5 12 8 14 24 15 
 Governors State University 103 68 62 80 87 89 92 104 101 
 Illinois State University 240 193 202 148 153 153 133 116 107 
 Northeastern IL University 32 26 46 68 61 68 62 73 84 
 Northern Illinois University 85 52 50 89 72 106 101 153 160 
 S I U - Carbondale 22 12 11 3 9 3 6 5 6 
 S I U - Edwardsville 273 273 286 279 295 234 262 251 258 
 U of I - Chicago 

        
8 

 U of I - Springfield 60 47 63 54 48 82 88 95 138 
 U of I - Urbana/Champaign 349 316 261 228 261 179 143 

 
8 

 Western Illinois University 69 79 82 101 91 81 74 91 81 
     Total 1,345 1,167 1,181 1,152 1,143 1,053 1,079 987 1,079 
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Fiscal Year Discipline Costs per Credit Hour 

           University 2003 2004 2005 2006 2007 2008 2009 2010 2011 
 Chicago State University 177 222 246 269 259 239 308 255 249 
 Eastern Illinois University 

      
4,650 

 
8,004 

 Governors State University 226 230 202 250 227 375 276 228 398 
 Illinois State University 201 208 227 267 280 286 298 270 310 
 Northeastern IL University 673 219 213 190 244 267 261 254 249 
 Northern Illinois University 

       
717 769 

 S I U - Carbondale 
          S I U - Edwardsville 147 160 172 182 204 199 188 191 203 

 U of I - Chicago 
      

156 
 

162 
 U of I - Springfield 269 287 324 368 432 450 380 401 376 
 U of I - Urbana/Champaign 207 229 312 278 346 300 324 

 
359 

 Western Illinois University 195 187 208 201 207 239 258 255 273 
     Average 262 218 238 251 275 294 710 321 1,032 
 

           Fiscal Year Credit Hours per Staff Year 

           University 2003 2004 2005 2006 2007 2008 2009 2010 2011 
 Chicago State University 901 816 763 754 737 859 699 768 649 
 Eastern Illinois University 

      
56 

 
30 

 Governors State University 507 597 647 541 556 473 606 553 474 
 Illinois State University 780 788 732 729 716 690 663 732 675 
 Northeastern IL University 200 584 587 707 586 599 679 698 677 
 Northern Illinois University 

       
199 918 

 S I U - Carbondale 
          S I U - Edwardsville 1,127 1,038 1,058 961 862 844 948 906 886 

 U of I - Chicago 
      

863 
 

876 
 U of I - Springfield 645 724 413 439 526 893 627 592 605 
 U of I - Urbana/Champaign 689 705 554 605 513 574 602 

 
574 

 Western Illinois University 810 855 679 868 859 839 816 762 782 
     Average 707 763 679 701 669 721 656 651 650 
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