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Overview of the program. The Master of Business Administration (M.B.A.) program within the College of 
Business is an interdisciplinary graduate business degree program that prepares students for successful careers in 
positions of leadership in business and other organizations. The program offers both an on-campus traditional 
weekday program and an off-campus cohort-based weekend program. The program draws its courses and faculty 
from the four departments within the college (Accounting; Finance, Insurance, and Law; Management and 
Quantitative Methods; and Marketing) and is managed by the Associate Dean for M.B.A. and Undergraduate 
Programs. The program has been consistently recognized for its quality, including designation as one of the ten  
“best administered M.B.A. programs” in The Best 296 Business Schools: 2013 Edition published by  
The Princeton Review.  
 
Description of the self-study process. While various data and information related to assessment and program 
review are collected on a continuous basis and discussed at the M.B.A. faculty meeting every fall, this eight-year 
program review began in earnest in summer 2009 with collection of data from outgoing and incoming students. The 
M.B.A. faculty council was also newly created to address and discuss M.B.A.-program-related issues. Throughout 
the program review process, the M.B.A. program has been in contact with various internal and external sources to 
secure relevant data and information. The M.B.A. program faculty in collaboration with M.B.A. program staff 
members compiled the program review data and prepared the self-study report during the spring and summer of 
2012. 
 
Curriculum of the program. The curriculum of the M.B.A. program consists of foundation, core, and elective 
courses and is designed to provide students with general business-related knowledge and skills at the level of 
organizational leaders and managers. While pursuing the 36 credit hours of coursework required for graduation, 
students not only learn the content knowledge of course subjects but also develop abilities in business-related 
behavioral skills. The Corporate M.B.A. (CMBA) program is delivered off-campus, offering the same, fully-
accredited curriculum as the on-campus M.B.A. program. Following the format and structure of a typical executive 
M.B.A. program, the CMBA program offers weekend classes taught by full-time M.B.A. faculty to groups of 
working professionals. The program also initiated an off-campus M.B.A. cohort in Chicago in February 2013. 
 
Faculty of the program or unit.  Forty-eight faculty members from all four departments within the college have 
taught in the M.B.A. program over the last five years, and their average length of employment in the college is 17 
years. The faculty represents diversity in academic, cultural, and ethnic backgrounds, as well as gender and age. 
Many faculty members also have industry experience, which helps maintain their teaching relevance. 
 
Goals and quality measures for the program. Benchmark categories and quality measures for the M.B.A. 
program include accreditation, survey rankings, incoming student grade point average, incoming student Graduate 
Management Admission Test (GMAT) scores, and performance by students in the program on the Educational 
Testing Service (ETS) Major Field Test for the M.B.A. The M.B.A. program at Illinois State University compares 
favorably with peer state institutions with regard to these measures. 
 
Budget planning process. While the budgeting process for the College of Business is centralized and departments 
in the college are allocated funds based on their share of faculty in the college, budgeting for the M.B.A. program is 
based on recurring needs of the program and on strategic planning. The program ties its budget planning to high-
priority items among its strategic goals, such as curriculum development, support for graduate assistantships, and 
adequacy of instructional equipment and software. 
 
Description of any accreditation this program receives. The College of Business and all of its associated 
programs, including the M.B.A. program, are accredited by the Association to Advance Collegiate Schools of 
Business (AACSB) International. AACSB accreditation is recognized worldwide as the highest level of 
accreditation for M.B.A. programs. The M.B.A. program at Illinois State University has been accredited by AACSB 
since 1981. AACSB accreditation was reaffirmed in December 2011.  
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Summary and effectiveness of the student learning outcomes assessment plan. The M.B.A. program has 
developed a comprehensive assessment plan whereby student learning is evaluated through a set of carefully 
articulated rubrics. The plan identifies six learning goals that include obtaining the relevant content knowledge in a 
wide range of business functional areas and achieving the necessary depth and breadth in the development of 
analytical and behavioral skills. Student learning outcomes on these goals are systematically assessed in accordance 
with the established assessment plan cycle through tests, class projects, presentations, and assignments throughout 
the curriculum. The program faculty council meets regularly to review the assessment data and devise remedial 
changes and improvements to the program. 
 
Actions taken since the last program review including responses to recommendations for program 
improvement. The 2004-2005 program review recommended that the M.B.A. program continue plans to develop an 
executive M.B.A. program, continue efforts to improve diversity of the student body, and obtain additional 
resources to support graduate assistantships. Results have been achieved in all three areas. The Corporate M.B.A. 
(CMBA) program has been offered in conjunction with the McLean County Chamber of Commerce to three 
different cohorts. In early 2012, a new CMBA cohort was started without involvement of a third-party agent, 
improving the efficiency and productivity of the program. In 2012, the Illinois Board of Higher Education 
authorized Illinois State University to offer the M.B.A. program in Chicago. Instruction for the first Chicago cohort 
started in February 2013. Efforts to diversify the M.B.A. student body have succeeded in increasing the percentage 
of minority and international students to about 30 percent of all students in the program. This is an eight percent 
increase since 2004-2005. The program has used scholarships, assistantships, tuition waivers, and other financial aid 
opportunities to recruit qualified students from underrepresented groups. Maintaining and increasing the number of 
graduate assistantships is imperative for the program to continue to succeed in recruiting high-caliber students. 
While the number of assistantships has been stable since the last program review, the percentage of assistantship 
funding from sources other than general (state) revenue has increased from approximately seven percent to 
approximately 25 percent. Other significant actions taken by the M.B.A. program during the past eight years include 
adding a seminar in graduate business studies that provides the program flexibility to address new, important, and 
challenging business issues that do not necessarily fit existing courses; finalizing a dual-degree program with the 
University of Paderborn in Germany, through which students are able to receive M.B.A. degrees from both their 
home institution and the partner institution; and expanding networking and mentorship opportunities for students. 
 
Description and assessment of major changes in the program or discipline since the last program review. 
Today, colleges and universities throughout the world are offering numerous M.B.A. programs that are diverse in 
terms of content and delivery formats. Also, many companies and organizations increasingly have high-level 
internal training programs for their employees. All this translates into fierce competition in the M.B.A. industry.  
As a result, M.B.A. programs in recent years have been striving to develop their own niches and differentiating 
characteristics. Now available are programs focusing on specific content areas, programs with more integrated 
curricula, and programs offered during evenings, on weekends, and online. The trend is expected to continue. 
Demand for an M.B.A. degree and the employment outlook for M.B.A. graduates are slowly improving after a 
setback caused by the prolonged economic downturn in recent years. The M.B.A. program at Illinois State 
University has recently experienced fluctuations in the number of applicants, yet enrollment has been relatively 
stable. Demand from full-time and international students has increased, reflecting changing economic conditions.  
A noteworthy change in overall societal need for M.B.A. education is a shift from a traditional manufacturing-
related business perspective to service, soft skills, technology, ethics, sustainability, and globalism. 
 
Description of major findings and recommendations as a result of this program review. Quality of the M.B.A. 
program at Illinois State has steadily increased during the review period as evidenced by student grade point 
averages; performance on admissions tests; program rankings and recognition; and feedback from students, alumni, 
and other external stakeholders. Adequate resources need to be continuously mobilized to enhance program quality 
and reputation. Program strengths include faculty, program content, class size, facilities, student opportunities, and 
cost competitiveness. The curriculum is balanced in its coverage of general knowledge and specialized content. 
However, to meet the ever-changing demands in the business world, the curriculum needs to be more integrated in 
addressing interdisciplinary issues, more flexible in accommodating diverse content and alternative delivery modes, 
and more consistent in offering elective courses in high-demand content areas. Graduate assistantships provide 
opportunities for high-achieving students to gain work experience while pursuing the degree. Faculty members also 
benefit, as graduate assistants help with research and teaching. The ability of the program to offer assistantships is 
important to recruiting exceptional students to the program and should be continued and expanded. Over the last 
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eight years, the M.B.A. student body at Illinois State has become more diverse in ethnic, cultural, and professional 
backgrounds. The program has been enriched through interactions among international and domestic students, 
students with business and non-business backgrounds, part-time and full-time students, and male and female 
students. As the college explores alternative means of delivering the M.B.A. program building on its strengths, the 
college will strive to maintain diversity in the M.B.A. student population. 
 
Actions to be taken as a result of this program review including a summary of initiatives and plans for the 
next three to five years. Based on findings in this program review, the M.B.A. program intends to maintain 
sustainable enrollment of 150-200 students, continue to recruit higher-caliber students, continue efforts to enhance 
faculty development, increase curriculum diversity and flexibility, and maintain or enhance the graduate 
assistantship program. The program plans to continue building a supportive alumni network through additional 
contacts with graduates and use of social media channels and continue to expand co-curricular activities for students 
including networking opportunities and job search help. The program will seek to expand through service to niche 
programs such as a dual-degree program with the Mennonite College of Nursing on campus. The program will 
continue to pursue quality improvement by maintaining AACSB accreditation, retaining faculty, and offering a 
current and relevant curriculum balancing general and specialized knowledge.  
 
Review Outcome. The Academic Planning Committee, as a result of this review process, finds the  
Master of Business Administration (M.B.A.) to be in Good Standing.   
 
The committee congratulates the program for its role in reaffirmation of College of Business accreditation by the 
Association to Advance Collegiate Schools of Business International in 2011. The committee also congratulates the 
program for being recognized by the Princeton Review in its 2013 business school rankings as one of the ten “best 
administered M.B.A. programs.”  
 
The committee commends the program for its quality assessment plan, including administration of the ETS Major 
Field Test, and use of assessment findings to identify and implement changes to the curriculum and co-curricular 
programs and activities. The committee commends the program for meeting the needs of non-traditional students 
through the Corporate M.B.A. program and the Chicago M.B.A. program, which began in February 2013. The 
committee recognizes the program for its student mentorship program involving program alumni, its ongoing 
connections with businesses through initiatives such as the College of Business Advisory Council and networking 
events, and its collaboration with Milner Library to finance specialized business databases that support teaching, 
learning, and research. 
  
In its self-study report, the program has appropriately identified indicators of M.B.A. program quality and has 
utilized these indicators to compare the program with M.B.A. programs at other Illinois public universities. Given 
the national reputation of the program as evidenced by rankings and awards, the committee would like the program 
to expand its analysis to identify exemplary M.B.A. programs nationwide to which the program at Illinois State can 
aspire.  
 
Accordingly, the committee asks the Associate Dean for M.B.A. and Undergraduate Programs to submit a follow-up 
report to the Provost’s Office that 1) identifies one or more national benchmark programs to which the Master of 
Business Administration program aspires and 2) draws connections to measures of quality in those aspirational 
programs. The committee asks that the Associate Dean submit this report to the Provost’s Office by  
October 1, 2013. 
 
Recommendations. The Academic Planning Committee makes the following recommendations to be addressed 
within the next regularly scheduled review cycle.  In the next program review self-study, tentatively due  
October 1, 2020, the committee asks the program to describe actions taken and results achieved for each 
recommendation. 
 
 Continue efforts to provide students opportunities to network with fellow students, faculty, alumni, business 

leaders, and potential employers. 
 Continue to meet program enrollment targets while improving the quality of students accepted into the program 

and diversifying the student body through recruitment of females and United States citizens from 
underrepresented racial/ethnic groups.  

155 
 



 

 Continue to utilize data collected through program assessment to make program improvements and document 
how that has been done. 

 Assess effectiveness of the Chicago M.B.A. program in attaining its goals, document results of the assessment 
in a progress report compiled after the third program year, and modify the program through implementation of 
progress report recommendations. 

 Explore the feasibility of further expanding the program through establishment of a dual-degree program with 
nursing (M.B.A./M.S.N.), through establishment of other non-traditional program offerings, and through 
creative packaging and marketing of existing and new program delivery options.  

 Monitor the program curriculum, including structure, content, and frequency of course offerings, for changes 
needed to maintain relevancy, currency, responsiveness to student needs, and student satisfaction.    

 Continue to develop and implement career planning and job search services for students and alumni. 
 Encourage presentation by students of their research and creative works through the Graduate Research 

Symposium and other appropriate venues. 
 Develop goals and implement strategies for maintaining and enhancing the graduate assistantship program as a 

means of supporting faculty teaching and research and recruiting exceptional students to the program. 
 
 
 

Comparative Data, Master of Business Administration (52.0201) 

           Fall Enrollment 

           University 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 
Eastern Illinois University 140 138 124 117 97 86 112 123 98 73 
Governors State University 122 118 143 127 148 170 190 168 143 134 
Illinois State University 177 180 199 196 168 179 196 190 229 179 
Northeastern IL University 47 43 48 50 64 63 56 69 61 46 
Northern Illinois University 554 550 565 601 566 562 525 500 543 568 
S I U - Carbondale 184 143 134 112 101 95 82 107 99 104 
S I U - Edwardsville 254 224 210 196 178 188 205 160 155 136 
U of I - Chicago 695 682 629 555 566 704 674 564 574 542 
U of I - Springfield 201 179 136 107 116 113 107 150 151 153 
U of I - Urbana/Champaign 389 416 349 293 381 418 355 346 319 344 
Western Illinois University 121 124 119 121 130 113 107 109 118 104 
    Total 2,884 2,797 2,656 2,475 2,515 2,691 2,609 2,486 2,490 2,383 

           Fiscal Year Degrees 

           University 2003 2004 2005 2006 2007 2008 2009 2010 2011 
 Eastern Illinois University 69 58 69 57 53 42 44 67 62 
 Governors State University 19 49 31 37 41 47 50 58 71 
 Illinois State University 66 59 55 77 64 50 84 54 94 
 Northeastern IL University 19 12 17 16 20 14 15 30 24 
 Northern Illinois University 155 161 178 224 202 236 207 195 189 
 S I U - Carbondale 138 116 103 86 101 83 86 60 41 
 S I U - Edwardsville 107 96 91 92 79 86 111 67 69 
 U of I - Chicago 407 397 315 274 297 286 391 394 298 
 U of I - Springfield 80 77 86 44 39 45 33 57 49 
 U of I - Urbana/Champaign 254 229 257 193 213 256 253 205 205 
 Western Illinois University 63 90 64 48 43 47 44 46 48 
     Total 1,377 1,344 1,266 1,148 1,152 1,192 1,318 1,233 1,150 
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Fiscal Year Discipline Costs per Credit Hour 

           University 2003 2004 2005 2006 2007 2008 2009 2010 2011 
 Eastern Illinois University 480 471 457 523 757 593 530 510 481 
 Governors State University 359 338 274 361 250 272 400 434 449 
 Illinois State University 336 324 345 405 480 476 452 390 428 
 Northeastern IL University 605 580 521 386 343 466 613 537 527 
 Northern Illinois University 

       
56 110 

 S I U - Edwardsville 295 265 244 276 279 324 402 351 361 
 U of I - Chicago 235 268 328 263 341 275 235 219 206 
 U of I - Springfield 331 367 383 478 486 501 474 528 418 
 U of I - Urbana/Champaign 242 300 589 572 621 627 785 722 873 
 Western Illinois University 249 267 314 408 426 483 508 578 515 
     Average 348 353 384 408 443 446 489 433 437 
 

           Fiscal Year Credit Hours per Staff Year 

           University 2003 2004 2005 2006 2007 2008 2009 2010 2011 
 Eastern Illinois University 327 360 373 355 250 324 396 467 413 
 Governors State University 733 476 405 396 620 312 487 443 391 
 Illinois State University 599 593 558 563 484 525 578 666 673 
 Northeastern IL University 226 237 259 420 432 403 324 393 377 
 Northern Illinois University 

       
164 18 

 S I U - Edwardsville 589 701 768 746 684 674 583 652 575 
 U of I - Chicago 762 638 872 606 483 628 776 777 844 
 U of I - Springfield 582 601 363 372 464 728 578 454 603 
 U of I - Urbana/Champaign 583 542 365 351 284 254 273 345 377 
 Western Illinois University 592 691 330 417 408 337 477 394 442 
     Average 555 538 477 470 457 465 497 476 471 
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