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Overview of the program. The B.S. in Business Information Systems program is housed in the Department of 
Accounting within the College of Business. The department also offers the minor in accountancy, the B.S. in 
Accountancy, the Integrated B.S./M.P.A. in Accountancy, and the M.S. in Accountancy. The B.S. in Business 
Information Systems program supports the three accounting programs by offering required and elective courses to 
students in those majors. A business information systems sequence has been offered at Illinois State University since 
the 1970s. The B.S. in Business Information Systems program was established seven years ago, with the first 
students enrolling in fall 2005. For the past three years there have been approximately 50 majors in the program.  
The graduate with a business information systems degree is qualified for entry-level business analyst, 
programmer/analyst, and software developer/implementer positions. 
 
Description of the self-study process. This is the first review of the B.S. in Business Information Systems program 
in the eight-year program review cycle. This first review occurred at the same time as accreditation reviews of the 
College of Business and the Department of Accounting by the Association to Advance Collegiate Schools of 
Business (AACSB) International. Because the program is housed in the Department of Accounting, its faculty 
members were involved in a multiple-year effort to prepare for both accreditation reviews. Documents prepared for 
accreditation were also used in the program review. Both the accreditation review process and the program review 
process involved program faculty, students, the department advisory council, and industry partners. The program 
review self-study report was written by program faculty members, the department chairperson, and the library 
liaison to the college. Input was solicited from all tenured and tenure track faculty members regarding substantive 
sections of the report. 
 
Curriculum of the program. The curriculum is designed to prepare students for business analyst positions in which 
they lead the design and development of leading-edge enterprise solutions. To succeed, the business analyst needs to 
understand both information technology and the functional areas of business. College of Business core courses and 
electives provide students with the knowledge and skills needed to work with users in functional areas of the 
business organization, while business information systems courses teach students how to analyze business 
requirements and design and build business solutions. Internships are highly recommended and may count for credit 
as an elective. Historically, students in the program have been successful in obtaining meaningful paid internships 
that have led to employment offers. In a capstone course, students demonstrate their knowledge and skills by 
working in teams to develop a solution to a real problem for a real organization. The B.S. in Business Information 
Systems program is not offered at off-campus locations. 
 
Faculty of the program or unit. The B.S. in Business Information Systems program has four tenured faculty 
members, one vacant faculty position, and five non-tenure track faculty. All program faculty members are either 
academically qualified or professionally qualified according to guidelines established by the college to comply with 
AACSB accreditation requirements. Faculty strengths in teaching have been demonstrated by college and university 
teaching awards, early adoption of new teaching-related technologies, and assistance with educational technologies, 
such as distance learning, provided to other campus faculty. Program faculty members continue to demonstrate 
leadership in the discipline nationally through strong publishing records, service on journal editorial boards, and 
significant involvement in professional associations.   
 
Goals and quality measures for the program. The primary goal of the Department of Accounting and its 
programs is to develop student potential through high-quality pedagogical and educational experiences. The 
curriculum is designed to provide students with the ability to demonstrate foundational knowledge of accounting, 
finance, marketing, and management; recognize the significance of life-long, self-directed learning for professional 
growth and competence; recognize and resolve ethical dilemmas in professional situations; communicate 
effectively; and analyze, design, and develop an information systems solution for a business problem or opportunity. 
Three indicators used to measure program quality are the facilities that support the program, teaching and research 
outcomes of program faculty, and balance in the curriculum between consistency and relevancy.  
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Budget planning process. Operating budgets allocated to the department by the college are based on the number of 
faculty in the department. The budget meets the majority of the daily operating needs of the department but is not 
sufficient to fully support faculty travel, faculty research, technology, graduate assistants, research databases, 
publication fees, the department newsletter, and student initiatives. The department increasingly relies on private 
contributions and endowments to support teaching, research, professional service activities, and, to a more limited 
extent, student activities.  
 
Description of any accreditation this program receives. The College of Business and all of its associated 
programs, including the B.S. in Business Information Systems program, are accredited by the Association to 
Advance Collegiate Schools of Business (AACSB) International. The most recent accreditation occurred in late 
2011. The B.S. in Business Information Systems program is not part of the separate AACSB accreditation of 
accounting programs in the college.  
 
Summary and effectiveness of the student learning outcomes assessment plan. Assessment processes, results, 
and outcomes are continuously reviewed by groups internal and external to the department. External reviews are 
performed by the department advisory council, the College of Business Curriculum Team, University Assessment 
Services on campus, and an AACSB consultant. Each degree program in the department has two broad sets of 
learning objectives: content objectives and skill-based objectives. Content objectives include general business 
knowledge and systems-specific knowledge, and skill-based objectives include communication and ethical decision-
making. As is the case with all undergraduate programs in the College of Business, content objectives are assessed 
through administration of the Educational Testing Service (ETS) Major Field Test for the Bachelor’s Degree in 
Business. Performance on other assessments is categorized into one of three dimensions: unacceptable, acceptable, 
or exemplary. The results are discussed first by the department assessment committee and then by program faculty 
and the department advisory council. The assessment committee and its subgroups make recommendations and take 
action on assessment outcomes. Outcomes requiring new courses are forwarded to the department curriculum 
committee. 
 
Actions taken since the program last review including responses to recommendations for program 
improvement. As the program is new and undergoing its first program review, there were no prior 
recommendations for program improvement.  
 
Description and assessment of major changes in the program or discipline since the last program review.  
The business information systems discipline has been impacted by frequent waves of technological change that have 
dramatically altered information systems. Balancing consistency and relevancy in the business information systems 
curriculum is an ongoing challenge and a necessity for program success. Major technological changes include the 
initial crossover of the Internet in the early 1990s from the sharing of government and educational information to the 
dissemination of business information. Later in the 1990s came the change from static to dynamic responses to user 
web inquires. In the last decade ecommerce, social networking, and mobile computing have impacted business 
systems. Vast amounts of data that continue to be gathered offer data mining opportunities, resulting in the 
emergence of business analytics as an important area within the discipline. Shortages of qualified job applicants 
have been reported in the information systems employment market. As a result, employment prospects for program 
graduates remain strong. The Bureau of Labor Statistics of the United States Department of Labor forecasts that 
employment in the sector will grow faster than the average for all occupations and that compensation will be higher.  
 
Description of major findings and recommendations as a result of this program review. The College of 
Business and Department of Accounting have succeeded in establishing the B.S. in Business Information Systems 
program and preparing students for employment as business analysts in a variety of business settings. Since 
inception of the program in fall 2005 through spring 2012, the program has graduated 61 students. Enrollment has 
steadily increased before leveling at about 50 students. Business information systems classes are routinely at 
capacity. Current resources are deemed sufficient to support current program enrollment and provision of business 
information systems courses to other College of Business majors. However, additional faculty would be needed to 
support appreciable enrollment growth. 
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Actions to be taken as a result of this program review including a summary of initiatives and plans for the 
next three to five years. Facility and technology infrastructure in the College of Business has been an important 
strength for the B.S. in Business Information Systems program since its inception. Ongoing maintenance and regular 
upgrading of this infrastructure is critical to continued success of the program. Quality instruction and significant 
scholarship are hallmarks of the program, and it is imperative that the program maintain high standards in both 
areas. The Business Information Systems Club has enhanced the student experience and deserves ongoing support 
from the program. Relationships with prospective employers are critical to maintaining program relevance and 
quality and to assisting graduates with job placement.  
 
Review Outcome. The Academic Planning Committee, as a result of this review process, finds the  
B.S. in Business Information Systems to be in Good Standing.   
 
The committee recognizes the program for a successful start and thanks the program for an insightful first program 
review report. The committee congratulates the program for its role in the reaffirmation of the College of Business 
accreditation by the Association to Advance Collegiate Schools of Business International in 2011. The committee 
commends the program for its active participation in initiatives funded in part by the National Science Foundation to 
enhance the diversity of the student major population. 
 
The self-study report has appropriately identified indicators of quality in business information systems programs and 
has effectively compared the program with its aspirant peers with regard to one indicator, curriculum. The 
committee asks that the program expand its analysis to other indicators of quality. Accordingly, the committee asks 
that the Department of Accounting submit a follow-up report to the Provost’s Office that 1) discusses indicators 
used to gauge the relative quality of undergraduate business information systems programs, 2) identifies aspirant 
peers nationally that rate highly on those indicators of quality, and 3) identifies specific actions the program at 
Illinois State will pursue during the next program review cycle to strive for those levels of quality. The committee 
asks that the department submit its report to the Provost’s Office by October 1, 2013. 
 
Recommendations. The Academic Planning Committee makes the following recommendations to be addressed 
within the next regularly scheduled review cycle.  In the next program review self-study, tentatively due  
October 1, 2020, the committee asks the program to describe actions taken and results achieved for each 
recommendation.  
 
 Continue to enhance the student experience through sponsorship and support of co-curricular opportunities such 

as the Business Information Systems Club. 
 Maintain and expand ties to alumni, employers, and other external stakeholders who can assist with program 

development and provide employment opportunities for program graduates. 
 Continue to monitor and improve the assessment plan, utilize assessment results to make program 

improvements, and document how this has been addressed. 
 Monitor student retention and graduation rates for both native and transfer students, and expand efforts to retain 

students if the rates are consistently and significantly lower than rates for the University across all programs. 
 Expand efforts to encourage participation in the Honors program.  
 Establish and implement a plan to recruit faculty from underrepresented groups. 
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Comparative Data, B.S. in Business Information Systems (52.1201) 

           Fall Enrollment 

           University 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 
Eastern Illinois University 226 13 3 

       Governors State University 20 12 24 17 13 13 8 
   Illinois State University 

   
8 21 35 42 53 50 49 

S I U - Edwardsville 325 244 165 133 99 79 94 116 102 132 
U of I - Springfield 

        
5 10 

U of I - 
Urbana/Champaign 

      
25 37 32 35 

Western Illinois University 138 92 72 60 49 44 43 46 46 31 
    Total 709 361 264 218 182 171 212 252 235 257 

           Fiscal Year Degrees 

           University 2003 2004 2005 2006 2007 2008 2009 2010 2011 
 Eastern Illinois University 35 12 4 

 
1 1 1 

   Governors State University 4 7 6 3 4 2 3 
   Illinois State University 

    
2 6 7 16 13 

 S I U - Edwardsville 123 113 101 51 50 51 53 51 56 
 U of I - 

Urbana/Champaign 
      

7 14 20 
 Western Illinois University 44 37 23 15 15 12 9 14 13 
     Total 206 169 134 69 72 72 80 95 102 
 

           Note: Discipline costs and credit hours generated are not available for the program at Illinois State University. 
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