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Review of the M.A., M.S. in Criminal Justice Sciences 
43.0104 

 
Context and overview. The M.A., M.S. in Criminal Justice Sciences program is housed in the Department of 
Criminal Justice Sciences within the College of Applied Science and Technology. The department also offers a B.A., 
B.S. in Criminal Justice Sciences and a minor in criminal justice sciences. The M.A., M.S. in Criminal Justice 
Sciences program helps students develop skills to analyze crime and criminal justice policies. The program is 
designed to prepare students for careers in criminal justice administration or for advanced graduate study. 
 
Self-study process. The program review self-study report was co-authored by the current graduate coordinator and 
his predecessor. The report authors began compiling data in January 2014, and the report was written between 
February and August 2014. The authors consulted faculty, administration, and alumni throughout the self-study 
process. Several initiatives for reform and improvement of the program have emerged from the self-study. 

Program curriculum. The M.A., M.S. in Criminal Justice Sciences program has both a thesis option (requiring 32 
credit hours of coursework) and a comprehensive examination option (requiring 34 credit hours of coursework). The 
curriculum permits students to pursue coursework reflective of individual interests and professional goals. Since the 
2006 program review, the graduate committee in the Department of Criminal Justice Sciences has modified the 
program in two ways. The committee has reduced the number of comprehensive exam subject areas required for 
graduation from four (management, criminological theory, research methods, and elective) to three (criminological 
theory, research methods and statistics, and elective). The committee has also reduced the number of required core 
courses from seven to three. The revised curriculum provides students more flexibility in meeting professional goals 
and in meeting credit hour requirements. 

Program or unit faculty. The Department of Criminal Justice Sciences has 11 full-time, tenured or tenure track 
faculty members. The faculty is interdisciplinary with respect to doctoral field of study and research orientation. 
Fifty percent of tenure-line faculty members are female. Faculty members are recognized regionally, nationally, and 
internationally for their research and publication productivity. Tenured and tenure track faculty members engage in 
scholarly activities, including authoring scholarly books and journal articles, writing through other outlets such as 
the United Nations, and conducting externally-funded research. Faculty members are active in service to the 
discipline through their work on grant review panels and journal editorial boards, through work with agencies such 
as the Federal Law Enforcement Training Center and the National Institute of Justice to develop training materials 
and public policy reports, and through contributions to national and international associations in the discipline. 
Faculty work has been recognized by the RAND Corporation for its contributions to best practices in recruiting and 
retaining quality police officers. 
 
Program goals and quality indices. Goals of the Department of Criminal Justice Sciences and, by extension, its 
programs include providing graduate education programs with state, national, and international reputations for 
excellence; maintaining state, national, and international recognition for quality research and scholarship; providing 
outreach initiatives that enhanced the public and private sectors; providing state-of-the art technology and 
infrastructure to assist in student education and scholarship; and developing and maintaining meaningful relationships 
with internal and external constituencies.  Indicators used by faculty to assess the quality of the graduate criminal 
justice sciences program relative to peer and benchmark programs include admissions standards, curriculum, and 
faculty qualifications and accomplishments.  

Student learning outcomes assessment plan and process. Since the 2006 program review, the curriculum and 
assessment committee in the department has compiled and adopted a student learning outcomes assessment plan for 
the program. Learning outcomes have been aligned with required courses. Assessment tools include an exit survey, 
implemented for the first time in 2014-2015, and the university-wide alumni survey. Assessment data are examined 
by program faculty each fall. 
 
Specialized accreditation. There is no national accreditation for criminal justice sciences programs. 
 
Responses to recommendations resulting from the previous program review. The 2006 program review resulted 
in six recommendations. Adopt a student learning outcomes assessment plan for the program: An assessment plan 
has been developed and adopted since the 2006 program review. Implementation of the plan is ongoing. Continue 
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faculty and student minority recruitment efforts: The department has employed numerous strategies to promote 
racial/ethnic and gender diversity among its students and faculty. Historically underrepresented racial/ethnic groups 
and non-resident aliens comprised 50 percent of the student body in fall 2013, while women comprised 50 percent of 
tenured or tenure track faculty members in fall 2014. Increase graduate assistantship stipends: Using supplemental 
funds from the college, Office of the Provost, and external sources, graduate assistantship stipends have increased 
since the last program review, and the stipend is now higher than the stipend in most academic units at the 
University. Reestablish the program advisory board: The department reestablished an advisory board in 2009. 
However, due to the lack of consistent participation on behalf of board members and lack of progress made toward 
meeting board goals, the advisory board was disbanded in 2011. Since dissolution of the board, the department has 
focused on developing and sustaining relationships with young alumni. Identify benchmark programs to which the 
Illinois State program aspires: The graduate committee has selected master’s programs at Bowling Green State 
University and the University of Wisconsin Milwaukee as aspirational programs. Qualities of those programs to 
which the faculty in the Illinois State program aspire include selective admissions requirements, curriculum, and 
faculty qualifications and accomplishments. Promote a culture of professional development among faculty and 
mentoring of junior faculty members: The department has developed a crime and justice foundations handbook for 
use by faculty in identifying private foundations that fund research in criminology and criminal justice. A junior 
faculty mentoring program has been implemented, involving monthly luncheon gatherings of assistant and associate 
faculty members with the chairperson. 

Changes in the academic discipline, field, societal need, and program demand. Student demand for criminal 
justice programs has increased since the last program review as have the number of criminal justice programs and 
criminal justice graduates nationally. Professions for which students train are relatively similar to those at the time 
of the prior program review, including policing, justice, and corrections. A smaller number of graduates seek law 
or doctoral degrees. Criminal justice graduate courses and programs in the United States are increasingly being 
offered online. 

Major findings of this program review self-study. The quality of graduate students entering the program has 
improved since the last program review as has their scholarly productivity in terms of presentations and publications. 
Program graduates continue to succeed in attaining employment and advancing in their careers. More graduates are 
entering and excelling in doctoral programs. The program has begun implementing an assessment plan to evaluate 
student achievement of program learning goals and to identify the areas for program improvements. The program has 
worked to foster long-term relationships with recent alumni. The self-study has identified the need to decrease student 
attrition and time to degree. Almost half of the students entering the program do not graduate. In examining this trend 
more closely, it appears that many students who do not graduate complete required coursework but not an exit option. 
Although students who complete the program do so within the six-year limit imposed by Graduate School, strategies 
are needed to reduce time to degree for full-time students to two years. 

Initiatives and plans for the next program review cycle. Based on the major findings of its self-study, program 
faculty plans to develop and implement strategies to improve student retention and graduation rates, reduce time to 
degree for full-time students, better track scholarly productivity of students, and incorporate civic engagement into 
the curriculum. 

Review Outcome. The Academic Planning Committee, as a result of this review process, finds the M.A., M.S. in 
Criminal Justice Sciences program to be in Good Standing. 

The Academic Planning Committee thanks program faculty and staff for a thorough yet succinct self-study report. 
The committee acknowledges the initiative faculty and staff have taken to gather data not otherwise readily available 
and to effectively utilize that data in the program analysis (e.g., time to degree).  

The committee commends the program for increasing student involvement in scholarship, including student-faculty 
collaboration resulting in co-authorship of seven articles, ten chapters, one textbook manual, and three grant reports 
since 2006. The committee further commends support provided to students for presentation of their scholarship at 
regional, national, and international conferences. 

The committee recognizes program faculty and staff for their efforts to internationalize the program. Particularly 
noteworthy are successful efforts to recruit international students, the addition of three study abroad options, and 
communication with faculty and students in South Africa through Internet-based telecommunications applications. 
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The committee commends the program for its successful efforts to improve gender balance among students and 
faculty. The committee also commends the program for increasing the number of students receiving graduate 
assistantships through use of external grant funds and minority retention funds, and for increasing the graduate 
assistantship stipend. The committee recognizes the program for its collaboration with Milner Library faculty to 
integrate library resources and services into the curriculum. 

While acknowledging the many program improvements and successes since the last program review, the Academic 
Planning Committee has identified three issues it feels warrants attention of program faculty and staff well before 
the next eight-year program review. The committee asks the program to address each issue and report its findings in 
follow-up reports submitted to the Office of the Provost.  

The self-study report identifies two primary audiences and the role of the program related to each: the practitioner 
seeking to improve knowledge, skills, and credentials, and the student preparing to pursue doctoral education to 
qualify for a career in teaching or research. It is unclear to the committee from its careful review of the self-study 
report whether the program intends to continue serving both populations and, if so, how the needs of the two groups 
will be addressed and balanced with resources available to the program. Accordingly, the committee asks the 
program to engage in faculty-wide discussions regarding program purpose and audience and to report its findings in 
a follow-up report to the Office of the Provost. The committee asks the Department of Criminal Justice Sciences to 
submit its follow-up report to the Office of the Provost by October 30, 2015. 

The self-study report indicates that approximately half of the students enrolling in the program do not graduate. For 
students who complete the program, particularly part-time students who work full-time, faculty has identified 
reducing time to degree as a priority. The committee asks the program to analyze completion and time to degree in 
light of prior discussions regarding program purpose and audience. The committee asks the program to identify 
specific actions the program will take to increase graduation rates, reduce average time to degree, and track student 
progress toward program completion. The committee suggests that faculty consult feedback from alumni and non-
completers and look to aspirational programs nationally to guide its analysis. The committee asks the Department of 
Criminal Justice Sciences to submit its report to the Office of the Provost by April 15, 2016. 

The Academic Planning Committee acknowledges work done by program faculty since the last program review to 
refine the student learning outcomes assessment plan for the program. The committee asks the program to build on 
its work by further revising the plan, in doing so addressing the appropriateness of student learning outcomes of the 
program relative to student learning outcomes for the undergraduate program, aligning student learning outcomes 
with the revised curriculum, and developing direct measures of assessment and strategies for administering them. 
The committee asks the Department of Criminal Justice Sciences to submit a revised student learning outcomes 
assessment plan for the program to the Office of the Provost by April 15, 2016. The committee further asks the 
program to implement its new assessment plan during the 2016-2017 and 2017-2018 academic years by collecting 
and analyzing data, utilizing findings to inform programmatic decisions, and documenting decisions made and the 
rationale for them. The committee asks the department to submit a report on its implementation to the Office of the 
Provost by December 1, 2018. 

Recommendations. The Academic Planning Committee makes the following recommendations to be addressed 
within the next regularly scheduled review cycle. In the next program review self-study, tentatively due October 1, 
2022, the committee asks the program to describe actions taken and results achieved for each recommendation.  

 Explore methods of incorporating civic engagement in the program.  

 Consider strategically expanding the number and frequency of online courses as a means of decreasing time to 
degree, particularly for part-time students who are practitioners.  

 Continue efforts to develop relationships with program graduates, and explore ways to sustain and 
institutionalize those relationships, through a revamped advisory council or through some other means. 

 Implement a system for tracking and documenting student involvement in research and other scholarly 
activities.  

 Continue to utilize data collected through program assessment to make program improvements and document 
how that has been addressed. 
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