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Review of the B.A., B.S. in Criminal Justice Sciences 
43.0104 

 
Context and overview. The B.A., B.S. in Criminal Justice Sciences program is housed in the Department of 
Criminal Justice Sciences within the College of Applied Science and Technology. The department also offers a minor 
in criminal justice sciences and a M.A., M.S. in Criminal Justice Sciences. The B.A., B.S. in Criminal Justice 
Sciences program is one of the largest undergraduate criminal justice programs in Illinois with an explicit liberal arts 
and social sciences orientation. Coursework is multidisciplinary, including policing, corrections, courts, and related 
social and behavioral sciences. The program prepares students for entry-level positions in the justice system as well 
as for graduate or law school. 
 
Self-study process. While assessment and consultations have been ongoing since the last program review was 
conducted in 2006, an undergraduate program review team was formally assembled in October 2013. The self-study 
was a participatory process in which criminal justice sciences students, faculty, staff, and alumni were consulted for 
feedback and assistance.  

Program curriculum. The B.A., B.S. in Criminal Justice Sciences program requires 64 credit hours of coursework 
related to criminal justice. The curriculum reflects standards set forth by the Academy of Criminal Justice Sciences, 
which include foundational work in diversity, communication skills, critical thinking, and quantitative reasoning. 
These elements exist within each of the core and elective requirements for the major. Students are required to 
complete a 480-hour professional practice experience with an agency or department affiliated with the criminal justice 
system. Students are also encouraged to study abroad or pursue independent or group research opportunities either 
through independent studies, honors projects, or research symposia. 

Program or unit faculty. The Department of Criminal Justice Sciences has 11 full-time, tenured or tenure track 
faculty members. The faculty is interdisciplinary with respect to doctoral field of study and research orientation. Fifty 
percent of tenure-line faculty members are female. Faculty members are recognized regionally, nationally, and 
internationally for their research and publication productivity. Tenured and tenure track faculty members engage in 
scholarly activities, including authoring scholarly books and journal articles, writing through other outlets such as the 
United Nations, and conducting externally-funded research. Faculty members are active in service to the discipline 
through their work on grant review panels and journal editorial boards, through work with agencies such as the 
Federal Law Enforcement Training Center and the National Institute of Justice to develop training materials and 
public policy reports, and through contributions to national and international associations in the discipline. Faculty 
work has been recognized by the RAND Corporation for its contributions to best practices in recruiting and retaining 
quality police officers. 
 
Program goals and quality indices. Goals of the Department of Criminal Justice Sciences and, by extension, its 
programs include providing a premiere comprehensive undergraduate program; maintaining state, national, and 
international recognition for quality research and scholarship; providing outreach initiatives that enhanced the public 
and private sectors; providing state-of-the art technology and infrastructure to assist in student education and 
scholarship; and developing and maintaining meaningful relationships with internal and external constituencies.  
Indicators used by faculty to assess the quality of the undergraduate criminal justice sciences program relative to peer 
and benchmark programs include student-faculty ratio, curriculum (breadth, depth, capstone experiences, and 
internships), and cocurricular opportunities. While pursuing excellence relative to these indices, faculty also seeks to 
meet standards established by the Academy of Criminal Justice Sciences.  

Student learning outcomes assessment plan and process. Faculty approved student learning outcomes for the 
program in April 2011. Outcomes are based on three foundational areas: content/discipline knowledge and skills, 
communications skills, and critical inquiry and problem solving. In the assessment plan, outcomes are aligned with 
required courses. To assess student learning with respect to the adopted outcomes, program faculty has crafted an 
assessment survey given to students at two points in time, in the introductory criminal justice sciences course and at 
the internship stage of the curriculum. The faculty also utilizes a senior exit survey and internship assessment to 
identify strengths and weaknesses of the program, curricular or other program changes that may be needed, and other 
programmatic revisions that could improve the department. 
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Specialized accreditation. No accrediting body exists for criminal justice sciences programs. However, the 
curriculum of the B.A., B.S. in Criminal Justice Sciences program at Illinois State reflects standards established by 
the Academy of Criminal Justice Sciences. 
 
Responses to recommendations resulting from the previous program review. Refine the assessment plan and link 
data collection to student learning outcomes: In refining the student learning outcomes assessment plan for the 
program, faculty examined the curriculum and its relevance to the profession. Faculty developed goals to measure 
student learning outcomes in three major categories: content/discipline knowledge and skills; communication skills; 
and critical inquiry and problem solving. Identify benchmark programs to help guide program improvement:  Faculty 
selected quality indices deemed most appropriate for evaluating the program and then identified programs at other 
institutions that excel relative to those indices. Faculty conversations during the self-study process have resulted in 
reviews of curricular requirements, course offerings, experiential learning opportunities, and certifications. Work 
collaboratively to develop innovations in the curriculum: The department has sought and continues to seek 
opportunities to develop innovative curricular opportunities in concert with diverse disciplines across campus. 
Reestablish the program advisory board: The department reestablished an advisory board in 2009. However, due to 
the lack of consistent participation on behalf of board members and the lack of progress made toward meeting board 
goals, the advisory board was disbanded in 2011. Since dissolution of the board, the department has focused on 
developing and sustaining relationships with young alumni. Identify an optimum enrollment: The department 
continues to collaborate with Enrollment Management and Academic Services on campus to maintain enrollment in 
the B.A., B.S. in Criminal Justice Sciences program at its capacity of 450 students. The department closely monitors 
its instructional capacity so that faculty resources are available to serve enrolled students. Encourage participation in 
the University Honors program: The department has expanded its efforts to encourage criminal justice sciences 
majors to participate in the University Honors program. Between fall 2009 and fall 2013, the number of majors 
participating in the Honors program doubled.  
 
Changes in the academic discipline, field, societal need, and program demand. The criminal justice sciences 
discipline continues to be the leading choice nationally among students interested in studying the social sciences. 
Students report that they find criminal justice subject matter interesting and relevant. The United States Department 
of Labor outlook for employment in criminal justice sciences jobs remains strong. 

Major findings of this program review self-study. The Department of Criminal Justice Sciences continues to offer 
a quality undergraduate program. Moreover, faculty members are dedicated to the Illinois State University tenet of 
“integrating traditional knowledge and methods with emerging ideas and innovations.” A comparison between the 
undergraduate criminal justice program at Illinois State and aspirational programs has revealed that aspirational 
programs require fewer semester hours, suggesting a need for faculty to further investigate requirements of the major. 
Program enrollment consistently meets its target. Ongoing examination of target and actual enrollment is necessary to 
ensure that the department can honor its commitments to maintain appropriate class sizes, advisement caseload, and 
internship placements. The student-faculty ratio in the department is consistently higher than the ratio for comparable 
programs and for other programs in the College of Applied Science and Technology and the University. The high 
ratio limits ability of the faculty to introduce curricular enhancements. The program should evaluate causes of the 
high ratio and develop strategies to reduce it. Among curricular enhancements to consider are additional credit-
bearing community service and research opportunities with mentoring relationships between students and program 
faculty.  

Initiatives and plans for the next program review cycle. During the next program review cycle, program faculty 
plans to identify viable strategies for reducing the student-faculty ratio, continue to evaluate the curriculum, seek 
innovative approaches to providing community service and research opportunities, evaluate optimal enrollment in the 
major and minor programs in light of the university goal of increasing enrollment, and annually assess progress 
toward addressing recommendations resulting from this program review.  
 
Review Outcome. The Academic Planning Committee, as a result of this review process, finds the B.A., B.S. in 
Criminal Justice Sciences program to be in Good Standing. 
 
The Academic Planning Committee thanks program faculty and staff for a thorough yet succinct self-study report. 
Assertions and conclusions in the report are effectively supported by data made available to the program and by 
information gathered by faculty and staff through their own research.  
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The committee commends the program for establishing enrollment targets based on program capacity and available 
resources and for achieving and maintaining them through varied and sound recruitment and retention efforts. 
Recruitment strategies have included outreach to high schools and community colleges, open houses and 
information nights held throughout the state, and personal contacts by faculty members with newly-admitted 
students. Through these efforts, the percentage of students from underrepresented groups has increased and student 
quality has improved, particularly among transfer students. The committee also commends the program for efforts to 
recruit and retain female students. Particularly noteworthy is the Breaking Barriers initiative through which women 
are introduced to female leaders in criminal justice fields. The initiative received the Diversity Advocacy Award at 
Illinois State in 2010.  
 
The committee recognizes the program for its numerous embedded and co-curricular experiential learning 
opportunities. Students are required to complete a 12-credit hour internship. The department assists students with 
their placement by co-sponsoring an internship fair at which students learn of more than 400 placement sites. Co-
curricular opportunities include individual and group research projects, field trips, activities sponsored by two 
registered student organizations, and a residence hall lifestyle community floor for program majors. The committee 
further recognizes the program for its study abroad options in Croatia, India, Russia, Scotland, and South Africa and 
for its collaborative work with Milner Library faculty in developing and maintaining resources and services that 
support the curriculum and faculty research.  
 
The committee acknowledges extensive work done by faculty since the last program review to improve student 
learning outcomes assessment by adopting new student learning outcomes, aligning outcomes with core courses, and 
using assessment feedback to make program changes. The committee asks program faculty to continue these efforts 
by developing additional direct measures of student learning and incorporating the measures in a revised assessment 
plan. The committee asks the Department of Criminal Justice Sciences to submit its revised assessment plan to the 
Office of the Provost by April 15, 2016. The committee further asks the program to implement the revised plan 
during the 2016-2017 and 2017-2018 academic years by collecting and analyzing data, utilizing findings to inform 
programmatic decisions, and documenting decisions made and the rationale for them. The committee asks the 
department to submit a report to the Office of the Provost regarding assessment plan implementation by December 
1, 2018. 
 
The committee recognizes faculty and staff for their efforts to graduate native students within four years of 
admission and external transfer students with an associate’s degree within two years. As a result of these efforts, 
time-to-degree for students graduating from the program compares favorably with time-to-degree across all 
undergraduate programs at the University. In addition, the six-year graduation rate for external transfer students 
consistently exceeds the graduation rate for transfer students across all undergraduate programs. However, the six-
year graduation rate for first-time college students enrolling in the program has typically been between five and ten 
percentage points below the average across all undergraduate programs. Accordingly, the committee asks the 
Department of Criminal Justice Sciences to submit a follow-up report that analyzes graduation rates for first-time 
college students and identifies actions the program will take to raise the rate closer to the university-wide average. 
The committee asks the department to submit its report to the Office of the Provost by December 1, 2015.  
 
Recommendations. The Academic Planning Committee makes the following recommendations to be addressed 
within the next regularly scheduled review cycle. In the next program review self-study, tentatively due October 1, 
2022, the committee asks the program to describe actions taken and results achieved for each recommendation.  
 
 Continue evaluating the curriculum to ensure its currency with emerging issues in the discipline and its 

sustainability; issues to be addressed include, but need not be limited to, the number of required credit hours, 
the balance between required and elective courses, and introduction of specialized instruction through options, 
concentrations, or sequences. 
 

 Continue working with the Julia N. Visor Academic Center to provide intrusive advisement and services for 
students either on academic probation or academic warning. 
 

 Continue efforts to recruit for gender diversity in the student population. 
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 Building on the history of strong collaboration with Milner Library faculty, identify goals and strategies for 
improving library resources and services during the next eight years; among strategies to be considered is 
development and implementation of a systematic approach to introducing and teaching information literacy 
skills appropriate to the discipline. 
 

 Establish quality indicators for the criminal justice sciences minor and periodically evaluate the minor with 
respect to those indicators. 
 

 Develop and implement a plan for systematically evaluating advisement services and utilizing evaluation results 
to modify those services if warranted. 
 

 Continue efforts to recruit and retain faculty from groups historically underrepresented in the discipline. 
 

 Continue efforts to develop relationships with program graduates, and explore ways to sustain and 
institutionalize those relationships, through a revamped advisory council or through some other means. 
 

 Continue to utilize data collected through program assessment to make program improvements and document 
how that has been addressed. 
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