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Review of the B.A., B.S. in Sociology 
45.1101 

 
Context and overview. The B.A., B.S. in Sociology program is housed in the Department of Sociology and 
Anthropology within the College of Arts and Sciences. The department also offers a M.A., M.S. in Sociology, B.A., 
B.S. in Anthropology, M.A., M.S. in Anthropology (which replaced the M.A., M.S. in Archaeology in 2014), and 
minors in anthropology, gerontology, and sociology. In addition to serving its majors, the undergraduate sociology 
program makes substantial contributions to the General Education program at Illinois State and to other academic 
programs at the institution, including interdisciplinary minors. The B.A., B.S. in Sociology program is designed to 
prepare students for a wide range of positions in non-governmental organizations and non-profit organizations as well 
as for graduate training in sociology and allied disciplines. 
 
Self-study process. During the fall 2013 semester, the department chairperson and program coordinators developed a 
plan to involve the faculty in the self-study process, secure student input, and identify information that would be 
useful in preparing the self-study. A faculty meeting was held at the beginning of the spring 2014 semester to discuss 
the program review process. Faculty participation was solicited, which subsequently resulted in faculty members 
providing essential data not otherwise provided by the University as well as guidance regarding the scope and content 
of the review itself. Over the course of the spring 2014 semester, a large corpus of information was reviewed 
regarding students, faculty, and curriculum. Student and alumni input was gathered using a variety of sources, 
including the university-wide alumni survey, program assessment questionnaires administered to senior sociology 
students, and the National Survey of Seniors Majoring in Sociology administered by the American Sociological 
Association.  

Program curriculum. The curriculum of the B.A., B.S. in Sociology program conforms to best practices published 
by the American Sociological Association. Sociology majors are required to take 37 credit hours in sociology courses 
and six credit hours of anthropology courses. The heart of the program is its core curriculum of seven courses that 
provides students with the training and tools necessary to understand social phenomena, conduct social science 
research, think critically about social issues, and present ideas effectively both orally and in writing. Six elective 
sociology courses are also required, including at least three at the advanced (300) level. Students are strongly 
encouraged to complete an internship pertinent to sociology. All students must complete a senior research project 
(senior experience in sociology), which is a unique requirement among undergraduate sociology programs in Illinois. 

Program or unit faculty. Sociology courses at Illinois State are taught by 19 tenure-line sociologists, each of whom 
holds a doctorate. Tenure-line faculty members teach three courses per semester, contribute to scholarship, and 
perform service to the discipline as well as service at the department, college, and/or university level. Sociology 
faculty members are productive in terms of scholarly publications and professional presentations and have received 
numerous awards for teaching and research, both within and external to the University. Several faculty members 
also serve as editors of academic journals, and several have held leadership roles in regional, national, and 
international professional societies. Sociology faculty members regularly involve students in research.   
 
Program goals and quality indices. The five main goals of the B.A., B.S. in Sociology program are to help students 
learn, understand, discover, and apply knowledge about societies, cultures, social institutions, individuals, 
communities, and components thereof; to create and maintain a comfortable, respectful, and challenging teaching-
learning community; to promote student development, shared responsibility for learning, and academic achievement; 
to promote the existence of a community of scholars pursuing original research that impacts the discipline; and to 
encourage and reward faculty/staff development in alignment with individual interests and strengths while promoting 
excellence in teaching, scholarship, and service. Program faculty has identified four measures of program quality: 
depth and breadth of curriculum, student-to-faculty ratio in post-100 level core courses, faculty research productivity 
and excellence in teaching/mentoring, and student involvement in cocurricular and extracurricular activities. 

Student learning outcomes assessment plan and process. The student learning outcomes assessment plan for the 
B.A., B.S. in Sociology program was adopted by program faculty in 2009. The plan replaced an unwieldy predecessor 
that was never fully implemented. The current plan uses multiple measures to gage student mastery of program 
learning goals, including assessment embedded in core courses, detailed evaluation of the senior experience research 
project required of all majors, a senior exit survey/interview, and the university-wide alumni survey. Assessment 
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information is regularly discussed in meetings of the sociology undergraduate curriculum committee and in meetings 
of all departmental faculty members. Discussions have led to smaller classes in post-100 level courses, changes to the 
required statistics course to facilitate better data analysis in subsequent courses, additional coverage of Latin America 
and environmental sociology, and strategies to improve the pass rate in bottleneck courses in the core curriculum. 

Specialized accreditation. There is no formal accreditation process for sociology programs in the United States. 
 
Responses to recommendations resulting from the previous program review. The 2006 program review resulted 
in four recommendations from the Academic Planning Committee: continue efforts to improve the program through 
curriculum analysis and changes, update the student learning outcomes assessment plan, determine optimum program 
enrollment, and allocate additional instructional resources to honors courses. In response to these recommendations, 
the program has added faculty, developed new courses, increased funding for student participation in professional 
meetings, developed and implemented a new assessment plan, and increased enrollment. Despite the efforts of faculty 
and staff, participation in the Honors program has remained at or near 2006 levels. 
 
Changes in the academic discipline, field, societal need, and program demand. Demand for the undergraduate 
sociology program at Illinois State has increased since the last program review, as evidenced by a 68 percent 
increase in majors from fall 2010 to fall 2014. Program graduates are employed in a wide range of positions, and 
there are no indications that employment opportunities for future program graduates are in flux. Disciplinary 
specialties experiencing increased interest nationally and increased emphasis in the undergraduate sociology 
program at Illinois State include environmental sociology, globalization issues, and medical/demographic 
sociology. Program faculty closely monitors the discipline and is prepared to modify the program if changes are 
needed to remain current with the discipline. 

Major findings of this program review self-study. The B.A., B.S. in Sociology program provides a quality 
undergraduate education that incorporates best practices in the discipline while valuing scholarly contributions made 
by program faculty members. Sustained increases in enrollment, successes of graduates in finding employment or 
pursuing advanced studies, and consistently high student ratings of the program and its faculty evidence a program 
that enhances student success. Intensity and rigor of the core curriculum are among program strengths. However, they 
also cause problems for some students, increasing their time to degree. Sociology faculty members teach large 
numbers of students compared to other undergraduate sociology programs at Illinois public universities, and cost per 
credit hour is lower than at Illinois comparator programs. Since the last program review, faculty has developed a 
sustainable assessment plan to guide program improvements during the next program review cycle. 

Initiatives and plans for the next program review cycle. From results of this self-study, faculty of the B.A., B.S. in 
Sociology program has identified nine actions to improve the program in the short-term. These include continuing 
efforts to decrease the percentage of students in Sociology 206 (Sociological Inquiry) who do not pass, developing a 
faculty hiring plan, further developing opportunities for cocurricular and service learning, investigating offering fewer 
elective courses while increasing faculty participation in core courses, and continuing to enhance the department 
website and increasing the presence of the department and its programs on social media. Other initiatives include 
reviewing the curriculum to delete courses no longer offered, expanding the role of the student sociology club, 
reemphasizing student participation in the Honors program, and developing a system to more effectively track 
graduate successes. 

Review outcome. The Academic Planning Committee, as a result of this review process, finds the B.A., B.S. in 
Sociology to be in Good Standing. 

The Academic Planning Committee thanks the program for a critical and forward-looking self-study report, including 
a thoughtful analysis of aspirational programs. 

The committee commends faculty for the rigor of its program and for its work to align with the American 
Sociological Association “best practice” curriculum. Particularly noteworthy are emphases on developing research, 
information fluency, and written and oral presentation skills and opportunities for cocurricular learning through field 
work and internships that involve approximately 90 students each year. The committee commends faculty for its 
efforts to guide students through the program within four years, especially the many students transferring into the 
program. The committee notes successes of program graduates in a variety of fields and in post-baccalaureate 
education. 
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The committee congratulates the program for its successful efforts to increase enrollment, as evidenced by the 38 
percent increase in majors from fall 2009 to fall 2013 and the 68 percent increase from fall 2010 to fall 2014. 
Noteworthy are commitment of tenure-line faculty members to teach introductory courses that often attract students 
to the major, participation by faculty in open houses, and efforts of the sociology registered student organization to 
visit feeder high school sociology classes. The committee also congratulates the program for its successful efforts to 
sustain a racially/ethnically diverse student population. In fall 2013, 29 percent of sociology majors self-identified as 
members of racial/ethnic groups traditionally underrepresented at Illinois State compared to 18 percent across all 
undergraduate programs at the University. 

The committee recognizes faculty members for their commitment to a culture of balanced excellence in research and 
teaching and for their substantial contributions to the discipline at the national and international levels through 
professional service and numerous scholarly accomplishments. 

The Academic Planning Committee has identified two issues it feels merits attention by program faculty before 
submission of the next program review self-study report. The committee asks faculty to explore these issues and 
report its findings and actions taken in three follow-up reports submitted by the Department of Sociology and 
Anthropology to the Office of the Provost. 

The Academic Planning Committee acknowledges efforts to create and implement a sustainable student learning 
outcomes assessment plan for the program. The committee recognizes development of learning outcomes, 
administration of a senior experience rubric and an exit survey, collection and analysis of assessment data, and use of 
data to guide program improvements. The committee encourages the program to build on this momentum by further 
developing strategies and tools for assessment embedded in core courses taken prior to the capstone experience and 
by documenting these strategies in revisions to the assessment plan. Assistance with these revisions is available 
through University Assessment Services. The committee asks the Department of Sociology and Anthropology to 
submit the revisions to the Office of the Provost by December 1, 2015. The committee further asks program faculty 
to implement its revised assessment plan during the 2016-2017 and 2017-2018 academic years and to document 
results of its efforts in a second follow-up report to the Office of the Provost. The committee asks the department to 
submit the second report by October 1, 2018. 

The Academic Planning Committee thanks program faculty for its critical and thoughtful analysis of obstacles to 
student progress through the major, particularly SOC 206 (Sociological Inquiry) and SOC 275 (Social Statistics), and 
for efforts faculty has made to ameliorate the situation. The committee asks the program to continue exploring 
solutions and to report its findings and results in a follow-up report submitted by the department to the Office of the 
Provost by October 1, 2017. The committee acknowledges the difficulty in developing solutions and counsels actions 
that do not diminish the rigor of the program. The committee suggests exploring ways to assess prospective students’ 
preparation for and ability to master content of the courses before the students are admitted to the program and to 
expand options for providing additional academic support for students through collaboration with other campus units 
such as the Julia N. Visor Academic Center. To prepare students for the higher-order thinking and discipline-based 
writing required in SOC 206, the committee suggests the possibility of working with the Department of English to 
explore development of a concurrent section of ENG 145 (Writing in the Academic Disciplines) especially for 
sociology majors. To prepare students for the quantitative challenges of SOC 275, the committee suggests 
individualized advisement and tutoring support. 

Recommendations. The Academic Planning Committee makes the following recommendations to be addressed 
within the next regularly scheduled review cycle. In the next program review self-study, tentatively due October 1, 
2022, the committee asks the program to describe actions taken and results achieved for each recommendation. 

 Continue working with Enrollment Management and Academic Services to identify and recruit for enrollment 
targets that are sustainable given resources available to the program and department.  
 
 

 Conduct a comprehensive review of the curriculum to determine the appropriate balance between core and 
elective courses, policies for faculty assignments to them, and courses to be developed and eliminated; the 
review should also address the rationale for completion of anthropology courses by majors as well as guidance 
regarding anthropology courses most beneficial for each student. 
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 Explore development of additional cocurricular and service learning opportunities, including, but not limited to, 
professional practice internships that help prepare students who choose not to pursue sociology as an academic 
career. 

 Develop a faculty hiring plan to guide replacement of faculty members who will likely leave the program during 
the next program review cycle due to retirement, in doing so engaging department faculty in a discussion of the 
appropriate balance between breadth and depth of the curriculum. 

 With new University Honors program requirements and processes now in place, develop and implement a plan 
to increase involvement of sociology majors in the Honors program. 

 Design and implement a systematic program of regular communication with program alumni to collect and 
maintain data on alumni perceptions of the program and on alumni successes in employment and advanced 
education.  

 Continue to utilize data collected through program assessment to make program improvements and document 
how that has been addressed.  
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