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Review of the B.A., B.S. in Economics 
45.0601 

 
Context and overview. The B.A., B.S. in Economics program is housed in the Department of Economics within the 
College of Arts and Sciences. The department also offers a M.A., M.S. in Applied Economics and an economics 
minor. The B.A., B.S. in Economics program prepares students for a variety of careers in the public and private 
sectors including economic market research, banking and finance, insurance, public administration and planning, and 
health care management and analysis. The program also prepares students for graduate study in economics and allied 
disciplines and for law school. 
 
Self-study process. The program review self-study process for the B.A., B.S. in Economics program was initiated by 
the department in spring 2013. The undergraduate program director, working in consultation with the undergraduate 
program review committee, was responsible for drafting the self-study report. Faculty members were consulted 
throughout the process for their input. Current students and alumni were surveyed in spring 2014 to measure their 
perceptions of and satisfaction with the overall program and several specific aspects of it, including the quality of 
instruction, program requirements, understanding career options after graduation, skill sets acquired through the 
program, and the quality of advising. Faculty members were asked to review and comment on drafts of the self-study 
report, and the final version was completed in early September 2014. 

Program curriculum. The B.A., B.S. in Economics program offers a flexible, intellectually challenging, and 
professionally rewarding educational opportunity. The program is built on three integrated principles: rigorous 
training in economic theory and its application to global problems, strong emphasis on quantitative and statistical 
methods and their appropriate applications to economics, and comprehensive and effective verbal and written 
communication skills. Highlights of required coursework include sound coverage of intermediate theory and methods 
courses and a capstone research project. Students choose between two sequences: general economics and managerial 
economics. The general economics sequence requires 33 hours of economics-related coursework. Students in the 
sequence may choose from among six concentrations: electricity, natural gas, and telecommunications economics; 
graduate school preparation; human resources; international economics; pre-law; and public policy. The low number 
of required credit hours in the general economics sequence allows students flexibility to pursue a second major or a 
minor in another discipline. The managerial economics sequence requires 48 credit hours of economics- or business-
related coursework. The sequence is designed for students who desire a more focused degree that combines core skills 
in economics with a fundamental understanding of basic business tools including accounting, finance, and data 
management.  

Program or unit faculty. The Department of Economics has 13 tenure track faculty members with doctorates and 
five non-tenure track faculty members. All tenure track faculty members have significant and active research 
agendas, with their work published in peer-reviewed academic journals. Senior faculty members are nationally and 
internationally recognized in their respective areas of expertise based on their publication record, journal refereeing, 
and requests to organize sessions at professional conferences. Research efforts of junior faculty are quickly being 
recognized in the profession as well. Several faculty members have received university research grants as well 
external grants from such government agencies as the United States Department of Energy, United States 
Department of Labor, and the United States Department of Agriculture. Faculty members are actively engaged in 
outreach through contract projects with the Institute for Regulatory Policy Studies and the Adlai Stevenson II Center 
for Community and Economic Development, both housed at Illinois State University. Faculty members are regular 
presenters and participants at professional conferences both domestically and internationally. The department 
embraces an international perspective through collaborative agreements with several universities and institutes 
abroad. The department also hosts a number of visiting scholars from around the globe in its workshop and seminar 
series. 
 
Program goals and quality indices. The B.A., B.S. in Economics program pursues learning and scholarship with 
integrity, provides a student-centered educational experience, prepares students for lifelong success in a  
continuously-changing world, delivers individualized attention for economics majors, and builds productive 
relationships both within the University and with external partners. The quality of the program can be most 
meaningfully measured along three dimensions: the emphasis placed on developing critical thinking,  
communication, and quantitative reasoning skills; the extent to which department faculty engages in scholarship  
 



FINAL 
As published in Academic Plan 2015-2020 

Page 2 of  5
 

focused on teaching and learning within the discipline; and the ability of students to compete successfully in their 
chosen careers after graduation or to succeed in graduate studies. 

Student learning outcomes assessment plan and process. The student learning outcomes assessment plan for the 
B.A., B.S. in Economics program continues to evolve. The current plan has five learning objectives. For each 
objective, faculty has identified specific activities that, if one or more are completed, would evidence student 
achievement of the objective. Tools currently used to assess student achievement of learning goals include review of 
student performance in the capstone research course, exit surveys administered to graduating seniors, and the 
university-wide alumni survey. 

Specialized accreditation. There is no formal accrediting agency specifically for bachelor’s programs in economics 
housed in colleges of arts and sciences. 
 
Responses to recommendation resulting from the previous program review. Recommendations resulting from 
the 2006 program review included assessing new progress-toward-degree requirements for their appropriateness, 
continuing efforts to enhance cultural and gender diversity among faculty, continuing efforts to identify exemplary 
qualities in benchmark programs, and developing strategic planning processes tied to mission and goals and involving 
all faculty members. Since the last program review, faculty has worked extensively to advise both first-time-in-
college and transfer students in mapping personalized programs of study that make timely degree completion 
possible. The department continues to demonstrate a strong commitment to diversity and gender inclusion among its 
faculty through successful recruiting efforts that have produced one of the most diverse faculties at the University. 
Through this program review self-study process, program faculty has extensively analyzed comparator programs at 
Illinois public universities and aspirational programs at institutions in the Midwest to help inform the program with 
regard to program requirements, content, and sequencing. Through the strategic planning process, faculty has worked 
to develop additional interdisciplinary relationships with other academic programs at the University, such as 
environmental studies, European studies, and financial economics. Strategic planning has also guided revisions to the 
internship program. Additional strategic planning is a goal for the coming program review cycle. 
 
Changes in the academic discipline, field, societal need, and program demand. There continues to be a strong 
demand for graduates of the B.A., B.S. in Economics program who can demonstrate critical thinking skills and 
analytical and modeling abilities. Particularly valuable for employers is the ability of program graduates to work 
with statistical modeling and estimation tools to produce reliable empirical insights and analysis. The department 
continues to take advantage of substantial professional development opportunities to keep its faculty current with 
innovations in and out of the classroom. Junior faculty members are leading the development of online and 
blended class materials as well as promoting learning objectives in computer-based quantitative skill 
development. The increasingly international background of faculty has led to a more global perspective in the 
application of economic modeling and research and to the development of global partnerships through faculty and 
student exchanges. 

Major findings of this program review self-study. Faculty members of the Department of Economics interact and 
work effectively with students in small groups and on individual projects, in doing so providing personalized attention 
which is the hallmark of a quality undergraduate experience. Courses offered for students in the College of Business 
and for students seeking to complete general education requirements are fit for their purposes and appropriately 
demanding while providing enrollment for department courses beyond economics majors and minors. Faculty has 
excellent working relationships with executives from corporate headquarters located in the region. The key to 
building and maintaining those relationships is the high quality of the academic curriculum within the economics 
major. Enrollment in the program remains strong, reaching a five-year high in fall 2014. However, because of high 
academic standards maintained by the program, recruiting and retaining students is a constant challenge. The primary 
program recruitment venue continues to be the principles of economics course, in which many students first learn 
about the discipline. 

Initiatives and plans for the next program review cycle. The transition in the departmental chair position  
over the past five years has stalled progress in reviewing and updating the departmental strategic plan. Doing so is a 
priority for the department in the upcoming two years. Among the key issues which need to be addressed in strategic 
planning is how to add faculty positions in order to staff the needed reform of the principles of economics course,  
so the course is pedagogically sound and is consistent with the sequence and structure of economics  
principles courses offered by every other public university in Illinois. Other staffing issues to be resolved include  
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selection of a new undergraduate program director with skills to undertake a rigorous program of assessment and 
curricular review and the hiring a professional advisor for the undergraduate program, as has been done nearly 
uniformly across undergraduate programs at the University. The department will also work with the departmental 
advisory board to develop a comprehensive policy governing internships. The department needs to carefully 
examine the match between internship opportunities and curriculum strengths to ensure that knowledge gained in the 
classroom is seen to have valuable applications in the private and public sectors. 

Review Outcome. The Academic Planning Committee, as a result of this review process, finds the B.A., B.S. in 
Economics program to be in Good Standing. 

The Academic Planning Committee thanks the program for its critical and analytical approach to program review. 
Particularly noteworthy is the extensive analysis of comparator and aspirational programs.  

The committee commends program faculty for developing and maintaining a curriculum characterized by 
intellectually rigorous standards. The committee notes the required capstone research experience and the support the 
program provides students in completing it by having students enroll concurrently in a 300-level elective course. 
Program faculty members provide individualized attention by scheduling classes in small lab settings and, in the 
case of senior-level courses, by limiting enrollment to 15. As of summer 2014, the program provides opportunities 
for students to complete six core courses online during summer session.  

The committee recognizes program faculty members for their contributions to the discipline nationally and 
internationally through their research and service. Faculty has been successful at obtaining external funds to support 
research, as evidenced by an annual average of nearly $1 million in new grant funding from Fiscal 2009 to Fiscal 
2013. The committee thanks the program for its service to the energy sector through its Institute for Regulatory 
Policy Studies and for its commitment to sustainable communities through its co-sponsorship of the Center for 
Renewable Energy at Illinois State. The committee also recognizes contributions of the program to 
internationalizing the University by building a diverse faculty with representation from ten foreign countries and by 
its support for study abroad programs, including economics instruction at the University of Maastricht 
(Netherlands).  

The committee acknowledges the program for its work to develop a structure for a methodologically-sound student 
learning outcomes assessment plan. The committee asks faculty to work with University Assessment Services to 
continue refining the plan by identifying methods of direct assessment (e.g., assignments in core courses) and of 
tracking alumni and then establishing a structure and process for systematic review, analysis, and use of assessment 
data by the department. The committee asks the Department of Economics to submit a refined student learning 
outcomes assessment plan for the program to the Office of the Provost by December 1, 2015. The committee further 
asks program faculty to implement its refined assessment plan during the 2016-2017 and 2017-2018 academic years 
and to document results of its efforts in a second follow-up report to the Office of the Provost. The committee asks 
the department to submit the second report by October 1, 2018. 

Recommendations. The Academic Planning Committee makes the following recommendations to be addressed 
within the next regularly scheduled review cycle. In the next program review self-study, tentatively due October 1, 
2022, the committee asks the program to describe actions taken and results achieved for each recommendation. 

 Develop and implement a staffing plan that can be achieved and sustained given resources available directly to 
the unit or shared with other units in the college; the plan should incorporate efforts to create and fill a position 
dedicated to student recruitment and advisement, thus freeing the undergraduate program coordinator to focus 
on curriculum development and assessment; the plan should also include strategies for developing continuity in 
administrative roles within the department and program and possible augmentation of faculty hiring. 

 Having created an environment in the department that promotes quality teaching, identify and administer 
specific, varied, and disaggregated measures for assessing and improving the quality of teaching in the 
undergraduate program. 

 Diversify strategies for student recruitment and enrollment management; outreach initiatives might include 
working through the regional recruitment group to attract more new beginning freshmen to the program from 
feeder high schools. 
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 Explore ways to minimize negative impacts of General Education curriculum changes on internal transfer 
recruitment to the undergraduate economics program, working with faculty in other programs supporting 
General Education and with the Council on General Education. 

 Develop and implement a plan to recruit for gender and racial/ethnic diversity in the student population. 

 Build on successful efforts to expand racial/ethnic diversity among faculty members by continuing to recruit for 
gender diversity.  

 Collaborate with the new economics subject specialist at Milner Library to ensure availability of sufficient and 
appropriate resources and services to support the curriculum and faculty research. 

 Develop a comprehensive policy on internships, working with the Department of Economics advisory board, to 
address the match between internship opportunities and curriculum strengths. 

 Continue to utilize data collected through program assessment to make program improvements and document 
how that has been addressed.  

 Building on elements of the program review self-study, follow-up reports, and actions taken to address these 
program review recommendations, compile a new strategic plan for the department and its programs. 
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