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Overview of the program. The M.A., M.S. in Psychology program is housed in the Department of Psychology 
within the College of Arts and Sciences. Other programs offered by the department include the minor in psychology, 
the B.A., B.S. in Psychology, the M.A., M.S. in Clinical-Counseling Psychology, the S.S.P. in School Psychology, 
and the Ph.D. in School Psychology. The M.A., M.S. in Psychology program is designed to provide students with an 
understanding of the methods of psychology and the theories and empirical findings resulting from research 
methods. The program also provides students with a variety of opportunities to apply psychological principles in 
both on-campus and off-campus settings. The program is comprised of four sequences: cognitive and behavioral 
sciences, developmental psychology, industrial/organizational-social psychology, and quantitative psychology.  
 
Description of the self-study process. Self-study is an ongoing process in the Department of Psychology and 
occurs on a semester and annual basis. Evaluation processes conducted each semester include faculty assessment of 
students and student evaluation of faculty. Annual processes include peer evaluation of faculty, faculty evaluation of 
the department chairperson, and a report by the department chairperson to the college dean. Ongoing program self-
study also includes month-to-month, semester-to-semester, and year-to-year curriculum assessment by the 
department assessment committee. For the program review self-study, a full-day faculty/staff retreat was held in 
April 2011, during which the department evaluated and updated its faculty appointment, salary, promotion and 
tenure policies and its strategic plan. In addition, three committees were formed to assess the undergraduate 
program, graduate programs, and faculty professional development. The department also worked with University 
Assessment Services on campus to review and revise the student learning outcomes assessment plans for programs 
in the department, conducted a survey of students graduating with a degree from the department in the last 10 years, 
and gathered and analyzed program evaluation data provided by the American Psychological Association (APA). 
Utilizing these data and working collaboratively with faculty and staff, the department chairperson and associate 
chairperson prepared the program review self-study report. 
 
Curriculum of the program. Students in the M.A., M.S. in Psychology program choose to specialize in one of four 
sequences. Students having interests that bridge more than one sequence are encouraged to take advantage of a dual-
sequence option. All sequences require common core courses in learning, personality, and statistics. Students in all 
sequences are required to complete a thesis (the department eliminated a comprehensive exam option in 2005). The 
cognitive and behavioral sciences sequence requires 37 credit hours, including a thesis and one elective, and 
emphasizes the development of skills in basic research content areas. The training is applicable to doctoral study, 
community college teaching, and certain positions emphasizing research or empirical decision-making. The 
developmental psychology sequence requires 36 credit hours, including five required courses and a thesis, and is 
designed to prepare students for doctoral work or a career applying developmental psychology principles to 
children, adolescents, or the elderly. Students may complete either a professional practice opportunity or a graduate 
certificate in either Women’s and Gender Studies or Social Aspects of Aging. The industrial/organizational-social 
psychology sequence requires 41credit hours, including nine required courses and a thesis, and prepares students to 
apply psychological theory and methodology in employment settings involving human resources management, 
personnel administration, workforce training, organizational development, or organizational research. This sequence 
also prepares students to enter doctoral programs. The quantitative psychology sequence requires 32 credit hours, 
including six required courses and a research thesis, and covers basic and applied statistics relevant to all areas of 
psychology. Students have the opportunity to develop substantive research interests in psychology, statistical 
consulting skills, and teaching skills and are prepared to enter doctoral programs, provide statistical consultation, 
work in applied research settings, and teach. None of the sequences in the M.A., M.S. in Psychology program is 
offered at off-campus locations. 
 
Faculty of the program or unit. When the 2004-2005 review of the M.A., M.S. in Psychology program was 
conducted, the Department of Psychology had 38 full-time tenured or tenure track faculty members. There are now 
34 full-time tenured or tenure track faculty members in the department. All 31 faculty members who have served 
five or more years at Illinois State University are full members of the graduate faculty and thus eligible to teach 
masters and doctoral students. Currently, 91 percent of faculty members in the department are tenured, up from  
61 percent in 2004-2005, with 53 percent holding full professor status. Faculty members are highly credentialed.  
Six have state licenses as clinical psychologists. One is also a diplomate in school psychology and in assessment 
psychology and is a fellow of the APA Division of School Psychology. Each of the four faculty members in the 
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department who hold school psychology degrees have either been certified as a school psychologist by the Illinois 
State Board of Education or as a Nationally Certified School Psychologist by the National Association of School 
Psychologists. Since 2004-2005, seven faculty members have served as fellows in the APA or American 
Psychological Society. All faculty members belong to professional societies, and many have been appointed to 
society boards or committees. Four faculty members have served as associate editors, and 12 have served as 
members of editorial boards on 25 different journals. Five faculty members have been elected officers in prestigious 
professional organizations, and three have been elected president of their professional organizations. In the last five 
years, psychology faculty members have published an average of 1.6 manuscripts per faculty member per year. 
During the same period, faculty members have presented an average of three papers at professional conferences per 
faculty member per year. Faculty members continue to seek external funding for research and service. In the 2011 
academic year, external funding for psychology department initiatives totaled $1.1 million.  
 
Goals and quality measures for the program. Goals of the Department of Psychology include generating and 
sustaining a high-quality curriculum, recruiting high-quality students, and hiring and retaining high-quality faculty. 
Measures of curriculum quality include discipline costs per credit hour, credit hours generated per faculty member, 
and student-to-faculty ratio. Measures of student quality include Graduate Record Examination (GRE) scores, 
undergraduate program grade point average, time to degree completion, and research productivity. Measures of 
faculty quality include course evaluations submitted by students, the number of peer-reviewed publications per year, 
service on journal editorial boards, the number and value of applications submitted for external funds, the value of 
external grants received, and recognition through college and university awards.  
 
Budget planning process. The psychology department budget is developed by the department chairperson each 
year in consultation with program faculty. The budgeting process begins each November when program and 
sequence coordinators submit funding requests to the department chairperson. The chairperson, in turn, submits a 
budget request, including prioritized hiring requests, to the college dean in January. Final budget decisions are made 
at the college level based on funds allocated to the college by the Division of Academic Affairs. 
 
Description of any accreditation this program receives. There is no professional accreditation or approval agency 
for this program. 
 
Summary and effectiveness of the student learning outcomes assessment plan. The Department of Psychology 
utilizes a variety of methods to assess the effectiveness of student learning outcomes in the M.A., M.S. in 
Psychology program. All sequences assess student learning comprehensively by exams, theses, and external 
evaluations of practica and internships. Evaluation of the student learning assessment plan conducted as part of the 
program review self-study rated the plan as established (the second highest rating) with regard to the goals and 
learning outcomes, solicitation of feedback from key stakeholders, and use of results/feedback mechanisms. The 
evaluation identified the need to implement a systematic approach to assessing the goals. A subsequent revision of 
the assessment plan identifies program- and sequence-level goals and learning outcomes and more clearly articulates 
assessment methods and principles.  
 
Actions taken since the last program review including responses to recommendations for program 
improvement. Two recommended actions addressed by program faculty since the last program review include 
facilitating applications to the program by high-quality students and comparing the program with peer institutions to 
identify aspects of the program that might be improved. Since the last review, program faculty members have 
annually sponsored Applicant Day. This event is intended to allow prospective students to meet faculty and visit 
their research laboratories while allowing program faculty to better screen applicants. Highly-credentialed applicants 
are encouraged to apply for a foundation fellowship or for a teaching assistantship in one of the undergraduate 
laboratory courses, which pays a higher monthly stipend than other graduate assistantships. Program faculty also 
analyzed the program at Illinois State against programs at peer institutions identified by the APA. The analysis 
identified two program strengths to be maintained and enhanced: quality teaching that encourages student 
collaboration with program faculty in research, publications, and presentations, and breadth and depth of the 
program through offering four specializations instead of the more typical one or two specializations. 
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Description and assessment of major changes in the program or discipline since the last program review. 
There have been no major changes in the discipline or institutional context in which the program operates since the 
last program review in 2004-2005. Both program enrollment and student credentials have remained stable. The 
number of degrees conferred doubled in 2010 and 2011, but that increase is part of a cycle that is itself stable. 
Elimination of the comprehensive exam option in 2005 has shifted the focus of the program from mastery of content 
to mastery of the practice of science. This has served students well, as an increasing number are accepted into 
doctoral programs. 
 
Description of major findings and recommendations as a result of this program review. The M.A., M.S. in 
Psychology program continues to serve an important role in the continuum of psychology programs offered by 
Illinois State, from undergraduate through doctoral. Students in the program play a significant role in teaching and 
mentoring undergraduate psychology students and in maintaining faculty research productivity at high levels. 
Enrollment in the program is stable and sustainable. Quality of faculty teaching and research remains high. 
Involvement of students in faculty research is a major asset of the program. Program faculty members have been 
increasingly successful procuring external grants. Grant-funded projects have resulted in quality service to the larger 
community and state while attracting highly-credentialed students to the program. In the coming years program 
faculty will continue to recruit high-quality students and support efforts of graduate student organizations to recruit 
students from diverse backgrounds. 
 
Actions to be taken as a result of this program review including a summary of initiatives and plans for the 
next three to five years. Major actions to be taken during the next three to five years include restructuring the core 
of the program to provide more flexibility to students, enhancing the ability to track student progress to increase the 
number of students who graduate within the six-year time limit established by the University, increasing the number 
of graduate assistantships to maintain excellence and productivity in teaching and research, and enhancing research 
productivity of students beyond the average of 1.35 student co-authors on publications per faculty member per year 
and 2.47 student co-authors on presentations per faculty member per year. Such productivity vastly increases the 
ability of graduates to gain entrance into doctoral programs. 
 
Review Outcome. The Academic Planning Committee, as a result of this review process, finds the  
M.A., M.S. in Psychology to be in Good Standing.   
 
The committee commends the program for its exemplary initiatives to enhance diversity of the student population, 
including the Diversity Task Force of Graduate Students in Psychology; for its success in obtaining external funding 
to support faculty and student research and hiring additional graduate assistants to help with undergraduate 
education; for increased involvement of students in faculty research leading to co-authorship of publications and 
presentations; and for the variety of co-curricular activities sponsored by the department including guest speakers 
and international conferences. The committee recognizes the program for accomplishments of its faculty in teaching, 
service, publications, presentations, and grants; for involvement of faculty and students with local, state, and 
national initiatives; and for the diversity and rigor of its graduate courses.  
 
The self-study for the M.A., M.S. in Psychology included a comparison to programs at other Illinois public 
universities and identified institutions in a peer group defined by the American Psychological Association.  
However, the self-study did not identify aspiration programs on the regional or national level and actions the 
program might take to attain similar levels of quality. 
 
Accordingly, the committee asks that the Department of Psychology submit a follow-up report to the Provost’s 
Office that identifies one or more national benchmark programs to which each sequence in the M.A., M.S. in 
Psychology program aspires and draws connections to measures of program quality in those aspirational programs. 
The committee asks that the department submit its report to the Provost’s Office by October 1, 2013.   
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Recommendations. The Academic Planning Committee makes the following recommendations to be addressed 
within the next regularly scheduled review cycle. In the next program review self-study, tentatively due October 1, 
2020, the committee asks the program to describe actions taken and results achieved for each recommendation. 
 
 Consider changes to the curriculum core consistent with assessment findings and changes in the discipline. 
 Enhance the ability of the program to track student progress and take timely action when students reach or 

exceed the six-year time limit for degree completion. 
 Increase the number of graduate assistants who can be supported by the program and who can assist with 

research and undergraduate education. 
 Sustain research productivity of students in the program to enhance their qualifications for admission to 

doctoral programs, should they choose to pursue that career path.  
 Work with University Assessment Services to further refine the student learning outcomes assessment plan to 

incorporate assessment on the sequence level.  
 
 
 

Comparative Data, M.A. and M.S. in Psychology (42.0101) 

           Fall Enrollment 

           University 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 
Governors State University 118 100 73 32 19 37 61 61 52 49 
Illinois State University 79 66 46 41 50 44 52 48 47 41 
Northern Illinois University 73 59 58 76 66 56 66 60 65 64 
S I U - Carbondale 45 43 49 51 52 45 45 52 48 47 
S I U - Edwardsville 61 60 62 59 68 71 73 79 80 64 
U of I - Urbana/Champaign 9 11 3 2 2 3 1 3 3 0 
Western Illinois University 36 32 34 30 35 30 31 33 35 39 
    Total 421 371 325 291 292 286 329 336 330 304 

           Fiscal Year Degrees 

           University 2003 2004 2005 2006 2007 2008 2009 2010 2011 
 Governors State University 19 27 28 33 3 2 5 5 6 
 Illinois State University 30 17 16 13 11 9 10 20 19 
 Northern Illinois University 15 25 17 31 33 12 26 19 16 
 S I U - Carbondale 30 14 14 15 23 13 17 8 24 
 S I U - Edwardsville 23 28 12 26 27 17 30 28 35 
 U of I - Chicago 10 14 12 8 25 17 9 13 13 
 U of I - Urbana/Champaign 31 32 19 29 31 25 18 27 27 
 Western Illinois University 7 13 11 10 12 14 11 10 12 
     Total 165 170 129 165 165 109 126 130 152 
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Fiscal Year Discipline Costs per Credit Hour 

           University 2003 2004 2005 2006 2007 2008 2009 2010 2011 
 Governors State University 255 294 215 287 274 272 322 301 308 
 Illinois State University 258 300 307 313 357 305 384 333 370 
 Northern Illinois University 454 523 553 504 509 609 1,147 757 944 
 S I U - Carbondale 646 628 663 754 691 728 781 828 803 
 S I U - Edwardsville 397 420 431 445 490 490 507 507 547 
 U of I - Chicago 656 676 632 217 317 455 511 328 411 
 U of I - Urbana/Champaign 237 342 559 410 656 488 513 499 481 
 Western Illinois University 428 439 439 590 572 518 542 596 531 
     Average 416 453 475 440 483 483 588 519 549 
 

           Fiscal Year Credit Hours per Staff Year 

           University 2003 2004 2005 2006 2007 2008 2009 2010 2011 
 Governors State University 475 566 535 568 608 541 492 517 472 
 Illinois State University 416 369 358 359 330 442 358 432 347 
 Northern Illinois University 244 248 215 233 222 236 125 363 130 
 S I U - Carbondale 231 255 193 205 198 208 222 210 215 
 S I U - Edwardsville 302 275 272 270 237 251 257 250 266 
 U of I - Chicago 166 164 304 322 378 252 208 295 388 
 U of I - Urbana/Champaign 634 486 202 332 287 334 188 310 368 
 Western Illinois University 354 359 314 317 324 327 327 284 341 
     Average 353 340 299 326 323 324 272 333 316 
  

  

139 
 


