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Overview of the program. The B.A., B.S. in Psychology program is housed in the Department of Psychology 
within the College of Arts and Sciences. Other programs in the department include the minor in psychology, the 
M.A., M.S. in Psychology, the M.A., M.S. in Clinical-Counseling Psychology, the S.S.P. in School Psychology, and 
the Ph.D. in School Psychology. At the undergraduate level, the Department of Psychology provides several course 
offerings that benefit the university community, including five General Education courses and two teacher education 
courses. The program enrolls approximately 500 students each year. The B.A., B.S. in Psychology program is 
founded on a liberal arts education that prepares students for a variety of careers and graduate study.  
 
Description of the self-study process. Self-study is an ongoing process in the Department of Psychology and 
occurs on a semester and annual basis.  Evaluation processes conducted each semester include faculty assessment of 
students and student evaluation of faculty. Annual processes include peer evaluation of faculty, faculty evaluation of 
the department chairperson, and a report by the department chairperson to the college dean. Ongoing program self-
study also includes month-to-month, semester-to-semester, and year-to-year curriculum assessment by the 
department assessment committee. For the program review self-study, a full-day faculty/staff retreat was held in 
April 2011, during which the department evaluated and updated its faculty appointment, salary, promotion and 
tenure policies and its strategic plan. In addition, three committees were formed to assess the undergraduate 
program, graduate programs, and faculty professional development. The department also worked with University 
Assessment Services on campus to review and revise the student learning outcomes assessment plans for programs 
in the department, conducted a survey of students graduating with a degree from the department in the last 10 years, 
and gathered and analyzed program evaluation data provided by the American Psychological Association (APA). 
Utilizing these data and working collaboratively with faculty and staff, the department chairperson and associate 
chairperson prepared the program review self-study report. 
 
Curriculum of the program. The B.A., B.S. in Psychology program requires 41 credit hours of psychology 
courses. These requirements include an introductory course, four sophomore-level content courses spanning the 
breadth of the discipline, a course that introduces students to careers in psychology, four laboratory courses in 
statistics and research methods, a capstone experience (including teaching and research apprenticeship options and 
an internship option), and six credit hours of upper-division elective courses. The curriculum is designed to provide 
students with an understanding of the methods of psychology and the theories and empirical findings resulting from 
research methods. The program is also designed to provide students with a variety of opportunities to apply 
psychological principles in both on- and off-campus settings. The B.A., B.S. in Psychology program is not offered at 
off-campus locations. 
 
Faculty of the program or unit. When the 2004-2005 review of the B.A., B.S. in Psychology program was 
conducted, the Department of Psychology had 38 full-time tenured or tenure track faculty members. There are now 
34 full-time tenured or tenure track faculty members in the department. Currently, 91 percent of faculty members in 
the department are tenured, up from 61 percent in 2004-2005, with 53 percent holding full professor status. Faculty 
members are highly credentialed. Six have state licenses as clinical psychologists. One is also a diplomate in school 
psychology and in assessment psychology and is a fellow of the APA Division of School Psychology. Each of the 
four faculty members in the department who hold school psychology degrees have either been certified as a school 
psychologist by the Illinois State Board of Education or as a Nationally Certified School Psychologist by the 
National Association of School Psychologists. Since 2004-2005, seven faculty members have served as fellows in 
the APA or American Psychological Society. All faculty members belong to professional societies, and many have 
been appointed to society boards or committees. Four faculty members have served as associate editors, and 12 have 
served as members of editorial boards on 25 different journals. Five faculty members have been elected officers in 
prestigious professional organizations, and three have been elected president of their professional organizations. In 
the last five years, psychology faculty members have published an average of 1.6 manuscripts per faculty member 
per year. During the same period, faculty members have presented an average of three papers at professional 
conferences per faculty member per year. Faculty members continue to seek external funding for research and 
service. In the 2011 academic year, external funding for psychology department initiatives totaled $1.1 million.  
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Goals and quality measures for the program. Goals of the Department of the Psychology include generating and 
sustaining a high-quality curriculum, recruiting high-quality students, and hiring and retaining high-quality faculty. 
Benchmarking of the program curriculum utilizes best practices as determined by the APA, comparisons with 
national surveys of graduates, and comparisons of national surveys of undergraduate psychology programs. The 
undergraduate psychology program at Illinois State University meets or exceeds those standards and outcomes. 
Measures of student quality include college readiness test scores of incoming students, grade point averages of 
transfer students, grade point averages of students completing the program, retention rates, time to degree 
completion, participation in the Honors program on campus, and student awards. Since the last program review, six 
undergraduate psychology students have been designated Robert G. Bone scholars, the highest student honor on 
campus recognizing academic achievement and community engagement. Measures of faculty quality include course 
evaluations submitted by students, the number of peer-reviewed publications per year, service on journal editorial 
boards, the number and value of applications submitted for external funds, the value of external grants received, and 
recognition through college and university awards. Three psychology faculty members (one with a joint 
appointment) have been designated Distinguished Professor, the highest faculty award on campus. Seven faculty 
members have received other university-level awards, and eight have received college-level recognition. 
 
Budget planning process. The psychology department budget is developed by the department chairperson each 
year in consultation with program faculty. The budgeting process begins each November when program and 
sequence coordinators submit funding requests to the department chairperson. The chairperson, in turn, submits a 
budget request, including prioritized hiring requests, to the college dean in January. Final budget decisions are made 
at the college level based on funds allocated to the college by the Division of Academic Affairs. 
 
Description of any accreditation this program receives. There is no professional accreditation or approval agency 
for this program.  
 
Summary and effectiveness of the student learning outcomes assessment plan. The Department of Psychology 
utilizes a variety of methods to assess student learning in the B.A., B.S. in Psychology program. These methods 
include surveys of students, faculty, and alumni and assessments of skills developed across different program 
courses. Evaluation of the assessment plan for the program conducted as part of the program review self-study rated 
the plan as established (the second highest rating) with regard to the goals and learning outcomes, the systematic 
approach to assessing those goals, and solicitation of feedback from key stakeholders. The evaluation identified the 
need to improve the use of results/feedback mechanisms in the plan. Subsequent revisions to the assessment plan 
have clarified the relationship between program outcomes and assessment techniques and have more explicitly 
identified the cycle of assessment activities. Each year program faculty undertakes one or two special assessment 
projects, such as the recent review of faculty expectations of students entering their courses. The department 
assessment committee regularly surveys the professional literature to ensure that the program conforms to generally-
accepted practices for undergraduate psychology education. 
 
Actions taken since the last program review including responses to recommendations for program 
improvement. Program faculty has taken several actions in response to recommendations from the 2004-2005 
program review and to changes in the discipline. Faculty members have identified benchmark undergraduate 
psychology programs regionally and nationally and have identified aspects of those programs to which the program 
at Illinois State aspires. One result of this analysis is modification of the program curriculum. Analysis of 
information in the APA database of undergraduate psychology programs revealed that psychology curricula across 
the country are becoming more hierarchical, utilizing introductory and research courses as prerequisites for higher-
level courses. Based on this finding, program faculty launched a comprehensive review of the curriculum, resulting 
in a restructuring of the curriculum to adopt this hierarchical approach. In addition, out-of-class capstone 
experiences have been expanded to include research, teaching, and professional practice opportunities. Since this 
change, approximately 10 percent of undergraduate psychology students have completed a professional practice 
capstone experience by working with autistic children at The Autism Place, an off-campus, state-funded autism 
spectrum disorder treatment center. Efforts have also been undertaken to address increases in program enrollment. 
Because the program had been oversubscribed for several years, program faculty established more rigorous 
requirements for admission and retention in 2007, including higher minimum grade point averages. The intent of 
this change was to give priority for admission to the program to the most prepared and motivated students. This 
initiative has succeeded, although sustainability of enrollment remains an issue. Another issue addressed since the 
last program review is collaboration with Milner Library. Program faculty members have worked with library 
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faculty to implement a scaffold approach to teaching library research skills. The program has also worked with the 
library to prioritize psychology research resources to ensure that limited funds are spent on resources most needed to 
support student learning and faculty research. 
 
Description and assessment of major changes in the program or discipline since the last program review.   
The primary change in undergraduate psychology education since the last program review was approval by the 
American Psychological Association in 2006 of APA Guidelines for the Undergraduate Psychology Major. The 
guidelines resulted from an initiative begun in 2000 to describe a set of learning goals and outcomes for student 
performance at the completion of the baccalaureate degree. This was the first review of education guidelines for the 
discipline since 1991. Faculty of the B.A., B.S. in Psychology program conducted a review of the curriculum against 
the new guidelines and implemented curricular changes in 2008. 
 
Description of major findings and recommendations as a result of this program review. The B.A., B.S. in 
Psychology program compares favorably to the 11 other undergraduate psychology programs at Illinois public 
universities. The program at Illinois State is consistently among the top four programs in terms of enrollment and 
degrees conferred and among the top three in credit hours generated per staff year. Since the last program review the 
department has adopted higher undergraduate admission and retention standards in an attempt to stabilize enrollment 
at sustainable levels with the most prepared and qualified students. While enrollment stabilized at 500 students in 
the years immediately following the last program review, enrollment has since spiked above 550 students. This is a 
trend to be watched and, if it continues, addressed through additional enrollment management strategies. The 
undergraduate curriculum was revised in 2008 and has now been implemented through one four-year cycle of 
students. Revisions should be assessed for their effectiveness in helping students achieve targeted learning 
outcomes. 
 
Actions to be taken as a result of this program review including a summary of initiatives and plans for the 
next three to five years. During the next program review period, program faculty will develop and implement better 
methods of tracking students through the major. Program faculty will use results of this tracking to address 
curricular needs of transfer students. Program faculty will continue to assess the effectiveness of the curriculum and 
enhance the effectiveness of the student learning outcomes assessment plan. The program will work to maintain the 
high quality of out-of-class experiences for students and will closely monitor program enrollment levels. 
 
Review Outcome. The Academic Planning Committee, as a result of this review process, finds the  
B.A., B.S. in Psychology to be in Good Standing.   
 
The committee commends the program for accomplishments of its faculty in teaching, service, publications, 
presentations, and grants; for integration of library training, services, and resources throughout the curriculum; for 
out-of-class and capstone options including research with faculty members and professional practice experiences in 
the community; and for its efficiency in graduating the majority of native students within four years of enrollment. 
 
The committee acknowledges recent efforts to stabilize enrollments at levels consistent with enrollment targets 
established by the program. However, the committee concurs with the program in its concern that enrollment 
continues to increase beyond those targets. Unchecked, such increases may stretch program resources beyond what 
they can reasonably support.   
 
Accordingly, the committee asks that the Department of Psychology work with Enrollment Management and 
Academic Services to develop a plan for consistently achieving enrollment targets considered sustainable by the 
department. The committee asks the department to submit the plan to the Provost’s Office by October 1, 2013, and 
to submit a follow-up report on its subsequent efforts to implement the plan by October 1, 2015. 
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Recommendations. The Academic Planning Committee makes the following recommendations to be addressed 
within the next regularly scheduled review cycle.  In the next program review self-study, tentatively due October 1, 
2020, the committee asks the program to describe actions taken and results achieved for each recommendation. 
 
 Continue efforts to enhance effectiveness of the student learning outcomes assessment plan and utilize the plan 

to assess effectiveness of the 2008 curricular changes.  
 Develop and implement better methods of tracking student progress through the program and utilize findings to 

address curricular planning needs, particularly for transfer students.  
 Maintain high quality out-of-class experiences for students in the program. 
 
 
 

Comparative Data, B.A. and B.S. in Psychology (42.0101) 

           Fall Enrollment 

           University 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 
Chicago State University 262 274 244 297 297 313 300 329 351 340 
Eastern Illinois University 405 411 425 433 417 445 412 458 436 454 
Governors State University 179 176 191 168 174 182 179 202 236 239 
Illinois State University 506 525 504 464 497 510 509 508 519 557 
Northeastern IL University 265 278 302 332 382 434 238 483 515 522 
Northern Illinois University 664 676 703 733 740 777 810 821 834 891 
S I U - Carbondale 439 493 432 461 474 460 453 445 456 453 
S I U - Edwardsville 337 319 375 402 416 405 387 376 352 433 
U of I - Chicago 424 496 404 803 1,048 1,232 1,314 1,397 1,479 1,556 
U of I - Springfield 270 246 245 264 253 230 243 267 287 275 
U of I - Urbana/Champaign 1,296 1,281 1,180 1,209 1,269 1,339 1,266 1,240 1,300 1,309 
Western Illinois University 438 436 476 447 405 433 390 357 369 390 
    Total 5,485 5,611 5,481 6,013 6,372 6,760 6,501 6,883 7,134 7,419 

           Fiscal Year Degrees 

           University 2003 2004 2005 2006 2007 2008 2009 2010 2011 
 Chicago State University 63 67 64 62 52 72 95 88 105 
 Eastern Illinois University 112 124 110 121 128 138 122 131 128 
 Governors State University 92 47 77 63 76 67 72 87 90 
 Illinois State University 150 161 180 146 152 139 111 116 131 
 Northeastern IL University 37 34 50 54 42 63 72 70 87 
 Northern Illinois University 149 163 171 202 201 214 209 239 214 
 S I U - Carbondale 120 143 130 122 128 145 123 120 126 
 S I U - Edwardsville 116 127 130 147 135 156 123 152 126 
 U of I - Chicago 296 298 297 341 379 384 401 437 478 
 U of I - Springfield 94 64 83 87 77 75 68 54 62 
 U of I - Urbana/Champaign 447 453 434 388 401 465 399 426 427 
 Western Illinois University 110 101 105 120 83 102 107 94 95 
     Total 1,786 1,782 1,831 1,853 1,854 2,020 1,902 2,014 2,069 
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Fiscal Year Discipline Costs per Credit Hour 

           University 2003 2004 2005 2006 2007 2008 2009 2010 2011 
 Chicago State University 173 169 150 177 197 190 180 205 199 
 Eastern Illinois University 157 154 163 168 181 196 213 220 205 
 Governors State University 208 222 206 239 210 239 198 235 213 
 Illinois State University 120 124 126 136 148 159 173 177 172 
 Northeastern IL University 207 229 234 244 267 251 270 240 219 
 Northern Illinois University 137 149 144 146 151 163 178 204 174 
 S I U - Carbondale 111 111 115 131 121 137 131 141 142 
 S I U - Edwardsville 130 131 138 149 141 136 147 141 148 
 U of I - Chicago 109 104 142 142 170 164 182 173 190 
 U of I - Springfield 188 190 172 160 233 251 246 247 246 
 U of I - Urbana/Champaign 164 178 182 177 184 209 193 195 208 
 Western Illinois University 157 165 167 170 203 200 230 221 221 
     Average 155 161 162 170 184 191 195 200 195 
 

           Fiscal Year Credit Hours per Staff Year 

           University 2003 2004 2005 2006 2007 2008 2009 2010 2011 
 Chicago State University 732 655 770 763 757 700 743 570 598 
 Eastern Illinois University 784 770 760 817 794 720 663 643 728 
 Governors State University 674 637 805 560 712 560 721 653 594 
 Illinois State University 905 920 950 862 808 772 783 789 806 
 Northeastern IL University 588 493 478 491 469 430 568 544 581 
 Northern Illinois University 712 733 670 610 599 762 667 639 615 
 S I U - Carbondale 840 1,028 984 947 856 713 957 876 852 
 S I U - Edwardsville 882 940 905 850 914 914 849 869 916 
 U of I - Chicago 755 792 645 634 497 537 445 490 525 
 U of I - Springfield 784 788 650 737 763 826 580 569 641 
 U of I - Urbana/Champaign 706 712 482 605 564 494 477 589 592 
 Western Illinois University 838 827 776 767 718 775 674 653 715 
     Average 767 775 740 720 704 684 677 657 680 
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