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Overview of the program. The M.A., M.S. in Clinical-Counseling Psychology program is housed in the 
Department of Psychology within the College of Arts and Sciences. Other programs in the department include the 
minor in psychology, the B.A., B.S. in Psychology, the M.A., M.S. in Psychology, the S.S.P. in School Psychology, 
and the Ph.D. in School Psychology. The M.A., M.S. in Clinical-Counseling Psychology program provides rigorous 
training in basic areas of psychology and their application to assessment, counseling, and psychotherapeutic 
treatment. The program is designed to prepare students to provide counseling services in settings such as mental 
health centers, family service agencies, employee assistance programs, community colleges, and substance abuse 
treatment facilities. The M.A., M.S. in Clinical-Counseling Psychology was created from a sequence in the M.A., 
M.S. in Psychology program. This is the first review of the program in the eight-year program review cycle. 
 
Description of the self-study process. Self-study is an ongoing process in the Department of Psychology and 
occurs on a semester and annual basis. Evaluation processes conducted each semester include faculty assessment of 
students and student evaluation of faculty. Annual processes include peer evaluation of faculty, faculty evaluation of 
the department chairperson, and a report by the department chairperson to the college dean. Ongoing program self-
study also includes month-to-month, semester-to-semester, and year-to-year curriculum assessment by the 
department clinical-counseling coordinating committee. For the program review self-study, a full-day faculty/staff 
retreat was held in April 2011, during which the department evaluated and updated its faculty appointment, salary, 
promotion and tenure policies and its strategic plan. In addition, three committees were formed to assess the 
undergraduate program, graduate programs, and faculty professional development. The department also worked with 
University Assessment Services on campus to review and revise the student learning outcomes assessment plans for 
programs in the department. Utilizing these data and working collaboratively with faculty and staff, the department 
chairperson and associate chairperson prepared the program review self-study report. 
 
Curriculum of the program. The M.A., M.S. in Clinical-Counseling Psychology program requires two years of 
full-time study including the intermediate summer. To earn their degree, students complete at least 49 credit hours 
including coursework in basic psychology, psychological assessment, and theories and techniques of psychotherapy; 
three practica experiences; and either a thesis or clinical competency project (a comprehensive exam option was 
eliminated effective 2006-2007). The clinical competency project requires students to complete a theoretical paper, 
research review, or position paper on an emerging topic or issue of contemporary relevance under the supervision of 
a program faculty member. Upon completion of the program, students meet the curricular requirements to take both 
the Illinois Licensed Clinical Professional Counselor (LCPC) and Licensed Professional Counselor (LPC) 
examinations. In recent years increasing numbers of students in the program have opted to earn 60 credit hours 
before graduating instead of the minimum required 49 credit hours. Earning 60 hours enhances licensure portability 
for students intending to seek licensure outside Illinois. The M.A., M.S. in Clinical-Counseling Psychology program 
is not offered at off-campus locations. 
 
Faculty of the program or unit. In 2004-2005 the Department of Psychology had 38 full-time tenured or tenure 
track faculty members. There are now 34 full-time tenured or tenure track faculty members in the department.  
All 31 faculty members who have served five or more years at Illinois State University are full members of the 
graduate faculty and thus eligible to teach masters and doctoral students. Currently, 91 percent of faculty members 
in the department are tenured, up from 61 percent in 2004-2005, with 53 percent holding full professor status. 
Faculty members are highly credentialed. Six faculty members and two academic professionals hold state licenses as 
clinical psychologists. One faculty member is also a diplomate in school psychology and in assessment psychology 
and is a fellow of the APA Division of School Psychology. Each of the four faculty members in the department who 
hold school psychology degrees have either been certified as a school psychologist by the Illinois State Board of 
Education or as a Nationally Certified School Psychologist by the National Association of School Psychologists. 
Since 2004-2005, seven faculty members have served as fellows in the APA or American Psychological Society. All 
faculty members belong to professional societies, and many have been appointed to society boards or committees. 
Four faculty members have served as associate editors, and 12 have served as members of editorial boards on  
25 different journals. Five faculty members have been elected officers in prestigious professional organizations, and 
three have been elected president of their professional organizations. In the last five years, psychology faculty 
members have published an average of 1.6 manuscripts per faculty member per year. During the same period, 
faculty members have presented an average of three papers at professional conferences per faculty member per year. 
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Faculty members continue to seek external funding for research and service. In the 2011 academic year, external 
funding for psychology department initiatives totaled $1.1 million.  
 
Goals and quality measures for the program. Goals of the Department of Psychology include generating and 
sustaining a high-quality curriculum, recruiting high-quality students, and hiring and retaining high-quality faculty. 
The quality of the M.A., M.S. in Clinical-Counseling Psychology curriculum is measured primarily by the extent to 
which the program prepares students for licensing exams and also by the extent to which the program provides 
opportunities for collaboration among the closely-related disciplines of clinical psychology and counseling 
psychology. The quality of students in the program is measured by Graduate Record Examination (GRE) scores, 
undergraduate program grade point averages, applied work and volunteer experience prior to enrollment, scholarly 
activity prior to enrollment, student honors and awards while enrolled in the program, and grade point average upon 
graduation. The quality of program faculty is measured by academic credentials, scholarly productivity, recognition 
of teaching and research, involvement with professional associations and societies, service on journal editorial 
boards, the number and value of applications submitted for external funds, and the value of external grants received. 
 
Budget planning process. The psychology department budget is developed by the department chairperson each 
year in consultation with program faculty. The budgeting process begins each November when program and 
sequence coordinators submit funding requests to the department chairperson. The chairperson, in turn, submits a 
budget request, including prioritized hiring requests, to the college dean in January. Final budget decisions are made 
at the college level based on funds allocated to the college by the Division of Academic Affairs. 
 
Description of any accreditation this program receives. There is no professional accreditation or approval agency 
for this program. The Council for the Accreditation of Counseling and Related Educational Programs (CACREP) 
and the Council on Rehabilitation Education (CORE) accredit counseling education programs but not psychology 
programs. The APA only accredits doctoral programs. Because the program has no accrediting agency, it is 
ineligible for program approval by the Illinois Department of Financial and Professional Regulation.  
 
Summary and effectiveness of the student learning outcomes assessment plan. The Department of Psychology 
utilizes a variety of methods to assess student learning outcomes in the M.A., M.S. in Clinical-Counseling 
Psychology program. These include course exams; surveys of students, faculty, and alumni; supervisor evaluations 
of practicum students; and student reflection papers. Evaluation of the assessment plan for the program conducted as 
part of the program review self-study indicated that the plan was in need of refinement. Accordingly, program 
faculty revised the plan to clarify program-level goals and to more clearly articulate assessment methods and 
timetables. 
 
Actions taken since the last program review including responses to recommendations for program 
improvement. As the program is new and undergoing its first program review, there were no prior 
recommendations for program improvement. However, numerous actions have been taken by program faculty based 
on information and feedback generated through implementation of the student learning outcomes assessment plan. 
These actions include elimination of the comprehensive exam as an option and establishment of the clinical 
competency project, resequencing of courses to enhance student learning and better prepare students for the 
practicum experience, increasing the number of practicum evaluations and site visits, and adding two clinical 
training courses. To help attract highly-qualified students, program faculty members have annually participated with 
their colleagues in other graduate programs in the department to sponsor Applicant Day. This event is intended to 
allow prospective students to meet faculty and visit their research laboratories while allowing program faculty to 
better screen applicants.  
 
Description and assessment of major changes in the program or discipline since the last program review.  
Licensing of professional counselors and clinical professional counselors occurs at the state level. The major trend in 
the profession is movement by states toward increasing the minimum required credit hours necessary to qualify for 
counselor licensing exams to 60. The State of Illinois continues to require 48 credit hours. As a result of this trend, 
some students in the M.A., M.S. in Clinical-Counseling Psychology program have opted to earn additional credit 
hours beyond the required 49 before graduating. This trend will likely continue through the next program review 
cycle. 
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Description of major findings and recommendations as a result of this program review.  The M.A., M.S. in 
Clinical-Counseling Psychology program has been a valuable addition to the continuum of psychology programs 
offered by Illinois State.  Development of the program from a sequence has resulted in greater opportunities for 
students desiring to specialize in either or both sub-disciplines. The program has also provided valuable service to 
mental health agencies in the region through placement of practicum students with them. Enrollment has steadily 
increased since inception of the program but continues to be sustainable. The program continues to attract highly-
credentialed applicants, with undergraduate program grade point averages exceeding the university average for 
incoming graduate students. The program has hosted three Fulbright scholars, and several students have earned 
grants-in-aid awards to support their thesis work. The number of degrees conferred annually has decreased and time 
to degree completion has increased slightly. This can be attributed to two factors: elimination of the comprehensive 
exam option, as students must now complete either a thesis or a clinical competency project, and an increase in the 
number of students earning 60 credit hours before graduating to qualify for licensing in more states. Since the 
inception of the program, all graduates have been deemed eligible by the Illinois Department of Financial and 
Profession Regulation to take the Illinois Licensed Clinical Professional Counselor (LCPC) and Licensed 
Professional Counselor (LPC) exams. Program faculty should continue to monitor discussions of changes to 
licensing requirements in Illinois as well as licensing changes in other states. Scholarly productivity among faculty 
in the program remains high. In a recent study of institutional publication activity in counseling psychology journals, 
Illinois State University was the only non-Ph.D.-granting clinical-counseling psychology program ranked in the top 
40 nationally.  
 
Actions to be taken as a result of this program review including a summary of initiatives and plans for the 
next three to five years. The primary goal for the M.A., M.S. in Clinical-Counseling Psychology program during 
the next review cycle is to maintain the high quality of curriculum, students, and faculty. To that end, program 
faculty will work with University Assessment Services on campus to further refine the student learning outcomes 
assessment plan for the program so that information compiled through implementation of the plan provides clear 
direction for program development and improvement. Program faculty will work with colleagues across the 
Department of Psychology to increase the level of funding for graduate assistantships. An adequate number of 
assistantships is vital to recruiting high-quality students and in maintaining high levels of scholarly productivity 
among faculty. Program faculty members also plan to increase connections with program alumni, who can help 
mentor current students, help expand the number of potential practicum sites, and provide input for program 
improvement. If the State of Illinois changes its requirements to qualify for the licensed counselor exams, program 
faculty will develop and implement a plan to modify the program curriculum accordingly.  
 
Review Outcome. The Academic Planning Committee, as a result of this review process, finds the  
M.A., M.S. in Clinical-Counseling Psychology to be in Good Standing.   
 
The committee commends the program for curricular changes it has made in response to student and faculty 
feedback, including the choice of an apprentice-based thesis or clinical competency project, and for the three 
practicum opportunities that expose students to clinical work with diverse populations. The committee further 
commends the program for its success recruiting, orienting, and mentoring highly-credentialed students, including 
three Fulbright scholars, and for increased involvement of students in faculty research leading to co-authorship of 
publications and presentations. The committee acknowledges program support of department initiatives regarding 
student diversity, external funding in support of research and graduate assistantships, and co-curricular activities.  
 
Recommendations. The Academic Planning Committee makes the following recommendations to be addressed 
within the next regularly scheduled review cycle. In the next program review self-study, tentatively due  
October 1, 2020, the committee asks the program to describe actions taken and results achieved for each 
recommendation. 
 
 Increase the number of graduate assistants who can be supported by the program and who can assist with 

research and undergraduate education. 
 Enhance the ability of the program to track its alumni, coordinating efforts with University Assessment Services 

and its annual alumni survey. 
 Work with University Assessment Services to develop a student learning outcomes assessment plan that 

identifies and operationalizes student learning outcomes, with a goal of achieving an exemplary rating, then 
utilize the plan to continuously monitor, assess, and improve program quality.  
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 Develop a plan to modify the program in the event that Illinois and states in which graduates are most likely to 
practice increase minimum licensure requirements from 48 to 60 credit hours.  
 
 
 

Comparative Data, M.A. and M.S. in Clinical-Counseling Psychology (42.2803) 

           Fall Enrollment 

           University 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 
Chicago State University 103 95 103 112 115 98 97 87 81 82 
Governors State University 199 236 266 213 174 172 151 161 166 146 
Illinois State University 

 
10 24 24 23 24 27 32 29 29 

U of I - Springfield 79 78 73 66 60 63 61 70 92 115 
    Total 381 419 466 415 372 357 336 350 368 372 

           Fiscal Year Degrees 

           University 2003 2004 2005 2006 2007 2008 2009 2010 2011 
 Chicago State University 29 23 18 16 22 26 30 26 20 
 Governors State University 26 31 42 44 37 37 44 48 37 
 Illinois State University 

 
13 12 3 13 8 8 7 17 

 U of I - Springfield 15 16 13 24 9 28 19 13 13 
     Total 70 83 85 87 81 99 101 94 87 
 

           Note: Discipline costs and credit hours generated are not available for the program at Illinois State University. 
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