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Context and overview. The B.A. in French program is housed in the Department of Languages, Literatures, and 
Cultures within the College of Arts and Sciences. In addition to the French major and a French minor, the 
department offers a B.A. in German; B.A. in Spanish; M.A. in Languages, Literatures, and Cultures; minors in 
Classical Studies, East Asian Studies, German, Italian Studies, and Spanish; and courses in support of several 
multidisciplinary minors. The B.A. in French program is designed to help students develop competency in speaking, 
writing, listening, and reading the French language and to develop knowledge of the cultures of the French-speaking 
world and their global context. About half of program graduates become French teachers. Other graduates enter 
careers as translators or interpreters for business, government, or media. 
 
Self-study process. The self-study process involved feedback from students, faculty, and alumni. Program faculty 
consulted the library subject specialist and staff from University Assessment Services and Alumni Relations. Faculty 
reviewed documents related to the 2011 accreditation review conducted by the National Council for Accreditation of 
Teacher Education (NCATE). The French program coordinator facilitated the review and authored the self-study 
report.     
 
Program curriculum. The B.A. in French program requires between 35 and 49 credit hours of French coursework 
depending on the French proficiency level at which the student begins the program and whether the student enrolls 
in the teacher education sequence or the non-teacher education sequence. The curriculum follows the French and 
Francophone studies model, allowing students to take a range of courses related to the literatures, cultures, and 
history of the French-speaking world and courses related to French language, linguistics, and composition. Study 
abroad options and cocurricular activities provide opportunities for students to practice their language skills, and a 
semester of supervised student teaching provides teacher education students opportunities to practice language and 
pedagogy. In the breadth and depth of its course offerings and study-abroad opportunities, the program measures 
favorably with comparator institutions and models of good practice established by the Association of Departments 
of Foreign Languages (ADFL). In addition to supporting French majors and minors, the program provides 
coursework for students from other academic programs seeking to fulfill foreign language or general education 
requirements.  
 
Non-traditional program delivery. Students enrolled in the French major are strongly encouraged to study abroad. 
Faculty has worked with the Office of International Studies and Programs on campus to establish study abroad 
programs in Grenoble and Angers (both in France) and in Quebec City, Canada. French study abroad programs 
range from four weeks to an entire academic year. Aside from study abroad, the program is not offered at off-
campus locations. The program also does not offer courses via distance education. 
 
Program or unit faculty. As of fall 2013, the program had four tenure-line faculty members and one full-time and 
one part-time non-tenure track faculty member. Tenure-line faculty members typically teach five courses per year, 
however in recent years some have taught more due to faculty retirement, resignation, or medical leave. Despite the 
additional teaching load, program faculty has remained productive in scholarship. Since January 2005, tenure-line 
faculty has collectively published seven books, translations, critical editions, or edited volumes; published 37 peer-
reviewed journal articles or book chapters; and given 47 scholarly presentations. French faculty members have 
served on executive boards and key committees of professional societies, delivered keynote addresses at conferences 
and invited lectures at numerous institutions, and received fellowships, grants, and awards. 
 
Program goals and quality measures. The B.A. in French program seeks to develop competency in speaking, 
writing, listening, and reading the French language; foster knowledge of French cultures and their global context; 
develop competency in critical thinking, particularly from a cross-national perspective; impart knowledge of French 
and Francophone literatures and cultures in their socio-historical contexts; and develop an understanding of the 
structure of the French language and a sense of its history. For students in the teacher education sequence, the 
program, in addition to the above goals, seeks to impart knowledge of current theories, methods, and issues in 
foreign-language education; develop critical thinking about them; and provide for their practical application in 
classes, clinical experiences, and student teaching. Quality indicators used by French faculty to evaluate the program 
include breadth and depth of course offerings, faculty credentials and scholarship, study abroad opportunities, 
appropriateness and effectiveness of texts and readings, extent to which the program prepares teacher education 
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students for oral proficiency and state content examinations, class size, admission standards, and the extent to which 
student learning objectives are met. 
 
Specialized accreditation. The French teacher education sequence is part of the teacher education unit at Illinois 
State University accredited by NCATE. The unit was last reviewed and accredited in 2012. The next accreditation 
review of the unit is scheduled for spring 2019. The French teacher education sequence is approved by the American 
Council on the Teaching of Foreign Languages (ACTFL), a specialized professional association affiliated with 
NCATE. The last ACTFL review occurred prior to the NCATE accreditation visit. ACTFL reviewers expressed 
satisfaction with all aspects of the program and did not request any follow-up reports. The teacher education 
sequence is also subject to annual review and approval by the Illinois State Board of Education. There is no 
specialized accreditation for the non-teacher education sequence in the French program.  
 
Student learning outcomes assessment plan. The assessment plan adopted by French program faculty is well 
developed and uses multiple means to gauge student progress toward meeting learning objectives. Faculty uses 
curriculum mapping to assess coherence of the curriculum and the extent to which each course addresses learning 
objectives. Progress of individual students toward achieving learning goals is evaluated using assessment sheets 
developed by faculty especially for the program. Data from the individual assessment sheets are aggregated and 
statistically analyzed to identify broad patterns as well as obstacles to student learning. Several tools in addition to 
course assignments are used by faculty to evaluate student performance. These include the Oral Proficiency 
Interview and the state-mandated teacher certification examinations required of all student teacher candidates and a 
similar oral proficiency examination administered to non-teacher education students. Assessment results have been 
used by faculty to modify program requirements and individual courses, such as recent course content changes 
intended to improve writing and oral proficiency skills.   
 
Actions taken since the last program review including responses to prior recommendations. In response to 
recommendations resulting from the 2005-2006 program review, faculty of the B.A. in French program has 
completed numerous initiatives. Faculty has developed a student learning outcomes assessment plan and has 
implemented it to guide curricular and course changes. Faculty has examined enrollment trends to determine 
optimum enrollments at the different levels of study and has expanded student recruitment efforts accordingly. With 
a goal of sustaining a quality program, faculty has periodically reviewed and reconfigured the curriculum to better 
balance curricular offerings, student demand, and faculty resources. Program faculty has also increased the number 
and success of external grant applications, stiven to recruit a more diverse faculty, and developed more effective 
ways to track alumni. 
 
Major changes in the program or discipline since the last program review. French is one of the three most 
studied languages in colleges and universities in the United States. Enrollments in French programs at the 
postsecondary level continue to hold steady or show modest gains. A 2010 survey conducted by the Modern 
Language Association found that postsecondary French enrollment increased 4.8 percent between 2006 and 2009. 
French and francophone studies constantly evolve in response to changing demographics and technological 
advances. It is a basic tenet of the discipline that cultures shape language and language shapes cultures. As cultures 
evolve and communication methods change, the ways in which language is understood and used must be re-
evaluated. French programs across the nation are moving toward a more integrated understanding of language, 
literature, and culture. The Department of Languages, Literatures, and Cultures is committed to fostering this 
integration through the content and delivery of its curriculum. Following national trends, the B.A. in French 
program has changed from emphasizing literature to providing a balanced curriculum with more offerings in culture, 
linguistics, pedagogy, and professional practice. The program has also kept pace with a discipline-wide emphasis on 
communicative proficiency.  
 
Major findings and recommendations resulting from the program review self-study. Enrollment in the B.A. in 
French program at Illinois State has remained steady during the last five years, averaging 26 first majors, 10 second 
majors, and 44 minors. The demographic profile of French majors has remained largely unchanged during this 
period. Approximately half of the student body is enrolled in the teacher education sequence. The average ACT 
score of incoming native students is typically higher than the average for all undergraduate programs at Illinois 
State. The French program continues to make contributions to students enrolled in other programs as well, through 
courses intended to fulfill foreign language or general education requirements. Enrollments in 100- and 200-level 
courses have increased modestly. Evaluation of senior French majors suggests that the present curriculum, 
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graduation requirements, and balance of course offerings have been effective in developing satisfactory speaking, 
writing, listening, and reading skills for most students, with the majority of seniors demonstrating oral proficiency at 
an advanced low or intermediate high level. In most need of improvement are speaking and writing proficiencies of 
non-teaching majors, who tend to lag behind teacher education majors with regard to those skills.   
 
Actions planned by the program as a result of the program review self-study. Based on this self-study, faculty 
of the B.A. in French program has identified the following initiatives for the coming program review cycle:  
1) modify the curriculum when needed to meet student learning needs and to ensure healthy enrollments; 2) expand 
the availability of French tutoring; 3) improve speaking and listening skills of teacher education majors so they are 
better prepared for the Oral Proficiency Interview; 4) implement strategies for maintaining language proficiency of 
students at the 300 level, with particular attention to speaking and writing skills of non-teacher education majors; 
5) promote increased participation in study-abroad programs, the Honors program, and cocurricular activities; 6) add 
courses in linguistics and film for better curricular balance with literature and culture; 7) increase student 
involvement in service learning and community outreach projects such as those serving local Congolese immigrants; 
and 8) continue efforts to increase the number of faculty members from underrepresented groups. 
 
Review Outcome. The Academic Planning Committee, as a result of this review process, finds the B.A. in French to 
be in Good Standing.   
 
The Academic Planning Committee commends program faculty members for their thoughtful, thorough, and 
forward-looking self-study report, including assessment of the minor and an insightful analysis of French programs 
at comparator and aspirational institutions. The committee acknowledges the program for its responsiveness to 
recommendations resulting from the 2005-2006 program review and for its thorough description of actions taken 
and results achieved. 
 
The committee commends program faculty for a well-developed student learning outcomes assessment plan, 
ongoing monitoring of the plan to ensure its effectiveness, and utilization of assessment results to make program 
improvements. The committee cites as exemplary the manner in which oral proficiency of both teacher-education 
and non-teacher education students is assessed and curricular changes made by program faculty to improve student 
ratings on the proficiency examinations. The committee also commends the program for its numerous study abroad 
options and its study abroad scholarships; the numerous co-curricular opportunities available to students in the 
French program, including le Cercle Francais, Pi Delta Phi, International House, and the French film series; and for 
its continuing collaboration with Milner Library to significantly expand degree-specific integration of library 
resources, instruction in higher-level research skills, and services. 
 
The committee recognizes program faculty members for their continuing dedication to and productivity in teaching, 
research, and service during the last eight years, a period of faculty retirements, resignations, and personal leave.  
 
Recommendations. The Academic Planning Committee makes the following recommendations to be addressed 
within the next regularly scheduled review cycle. In the next program review self-study, tentatively due October 1, 
2021, the committee asks the program to describe actions taken and results achieved for each recommendation.  
 
 Building on recruitment and retention successes during the last eight years, continue efforts to increase program 

enrollment beyond current levels. 
 Continue to monitor and adjust the curriculum to meet student needs; curricular changes to consider include, but 

are not limited to, creation of an additional 300-level linguistics course and changes in course content and 
pedagogy to improve speaking and listening skills of teacher-education majors and speaking and writing skills 
of non-teacher-education majors. 

 Promote increased participation in the Honors program, study abroad programs, and co-curricular activities 
relevant to French and Francophone studies, including community service opportunities. 

 Explore opportunities for collaboration with the College of Business to provide students opportunities to study 
and to be credentialed in business French. 

 Develop and implement a plan to recruit for gender diversity in the student population.   
  

131 
 



 

Comparative Data, B.A. in French (16.0901) 

      Fall Enrollment 

      University 2008 2009 2010 2011 2012 
Illinois State University 36 28 31 26 25 
Northeastern Illinois University 14 16 16 16 11 
Northern Illinois University 27 36 37 33 28 
Southern Illinois University Carbondale 10 7 7 2 5 
U of I at Chicago 17 22 22 19 27 
U of I at Urbana/Champaign 61 50 48 50 38 
Western Illinois University 3 5 12 8 4 
     Grand Total 168 164 173 154 138 
     Average (including Illinois State) 24 23 25 22 20 
     Average (excluding Illinois State) 22 23 24 21 19 

      Fiscal Year Degrees 

      University 2008 2009 2010 2011 2012 
Illinois State University 2 6 8 9 5 
Northeastern Illinois University 1 5 3 2 3 
Northern Illinois University 11 6 7 7 4 
Southern Illinois University Carbondale 0 4 3 4 1 
U of I at Chicago 11 6 6 6 12 
U of I at Urbana/Champaign 17 9 20 13 16 
Western Illinois University 4 0 0 1 2 
     Grand Total 46 36 47 42 43 
     Average (including Illinois State) 7 5 7 6 6 
     Average (excluding Illinois State) 7 5 7 6 6 

      Fiscal Year Discipline Costs per Credit Hour 

      University 2008 2009 2010 2011 
 Illinois State University 211 224 249 228 
 

Northeastern Illinois University 241 308 283 268 
 

Northern Illinois University 173 181 168 180 
 

Southern Illinois University Carbondale 189 184 194 183 
 

U of I at Chicago 164 164 149 148 
 

U of I at Urbana/Champaign 156 162 167 177 
 

Western Illinois University 233 252 283 257 
 

     Grand Total 1,366 1,474 1,493 1,442 
 

     Average (including Illinois State) 195 211 213 206 
      Average (excluding Illinois State) 192 208 207 202 
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Fiscal Year Credit Hours per Staff Year 

      University 2008 2009 2010 2011 
 Illinois State University 459 467 420 430 
 

Northeastern Illinois University 381 426 471 435 
 

Northern Illinois University 576 565 479 451 
 

Southern Illinois University Carbondale 507 535 521 535 
 

U of I at Chicago 491 487 527 530 
 

U of I at Urbana/Champaign 480 403 515 568 
 

Western Illinois University 289 577 394 635 
 

     Grand Total 3,183 3,460 3,326 3,585 
      Average (including Illinois State) 455 494 475 512 
      Average (excluding Illinois State) 454 499 484 526 
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