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Review of the B.A. in English 

23.0101 

 

Introduction.  The self-study for the undergraduate degree was a two-year process involving students, 

faculty, and alumni.  The process included peer program comparisons, changes to the program that have 

occurred since the previous program review, and identifying goals and resources that will be prioritized in 

the next several years.  The Undergraduate Studies Committee reviewed and summarized the self-study, 

formulating the basis for this report.  The report was made available to faculty on the Department 

Sharepoint site.   

 

Overview of academic unit.  The Department of English offers four degree programs: The B.A. in 

English, M.A., M.S. in English, M.A., M.S. in Writing, and Ph.D. in English Studies.  There are four 

minors offered in the unit: English, English Education, TESOL (Teaching English to Speakers of Other 

Languages), and Writing; the unit supports other interdisciplinary minors and the Department contributes 

significantly to the University’s General Education program.  The Department’s work in preparing 

students to read, write, and think critically in any context is central to the Mission of the University.  The 

Department of English is committed to an English Studies model that promotes an integration of the areas 

of English; literary, writing, and language study and to offering students best practices in pedagogy. 

 

Overview of degree program.  The English undergraduate major is one of the largest programs in the 

College.  In addition to the strong demand for the major, the program serves several other majors 

including education programs for literature and language arts endorsements.  While English Education 

has the greatest demand and an expanding enrollment, the Department has focused on promoting other 

areas of study such as the Writing, TESOL and Publishing Studies sequences.   

 

Curriculum of the B.A. in English.  The English curriculum is based on a comprehensive English 

Studies model with courses in language, literature, composition, and rhetoric.  Students have options to 

choose areas of study such as children’s and young adult literature, rhetoric and writing, creative writing, 

linguistic, cultural studies, and TESOL.  There are three sequences in the program including the major in 

English, the teacher certification sequence, and the publishing sequence.  Students in each sequence are 

expected to take gateway and capstone courses that emphasize the intradisciplinarity of the degree as well 

as a range of required courses in literature, in rhetoric and writing, and in linguistics and language that 

allow students to integrate the knowledges of these sub-fields.   

 

Faculty of the degree program.  The English faculty represents a diverse cultural and varied discipline-

based faculty that contributes significantly to an increasingly global oriented population.  A priority for 

the Department in hiring new faculty members is to advertise in publications that reach underrepresented 

and diverse populations.  Numerous national and University teaching awards have been given to program 

faculty and student and alumni response indicate quality instruction as one of the program’s strengths.  

The faculty is productive in publications of scholarly work in peer-reviewed journals and in national and 

in presentations at national and international conferences.  English faculty members have won numerous 

University awards in research and the Strand Diversity Award, and two are University Distinguished 

Professors.  Many program faculty members participate in University initiatives such as the University 

Honors Program, the American Democracy Project, the First-Year Experience, and the Scholarship of 

Teaching and Learning.   

 

Program goals and quality measures.  The undergraduate program at Illinois State is designed along the 

English Studies model which allows students to study in various areas of English Studies including 

language, literature, composition and rhetoric.  Students will read and write texts of various genres, with a 

critical understanding of rhetorical, aesthetic, and cultural implications; construct and articulate well-

informed and carefully-reasoned arguments of social and philosophical value; acquire usable familiarity 
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with works of English writers of various time periods or from various nations and ethnic communities; 

acquire usable familiarity with the linguistic and rhetorical concepts involved in the English language; 

and develop pedagogical knowledge in teaching these skills and abilities.  The quality of the program can 

be measured by the national reputation of the faculty, their service to the discipline through editing, 

historical commitment to youth pedagogy and urban education, multimodal research and pedagogy, and 

an understanding of, and commitment to, the interdependent nature of global, multiethnic, and historical 

knowledges.   

 

Changes in level of student demand.  Student enrollment in the major has increased significantly since 

the last program review and is now at a historic high of 689 majors and 341 minors.  The demographic 

profile remains largely unchanged, with nearly twice as many women as men, and a minority population 

that accords with general trends in the University.  Efforts are being made to increase diversity in the 

major, including the development of courses in minority literatures and cultures, outreach to high schools 

with diverse populations, public programming such as poetry slams and readings in venues likely to 

attract minority students, and targeted recruitment of faculty from underrepresented groups.  At the same 

time, as enrollment numbers have increased, the program has seen an increase in the quality of students 

enrolled in the program.  The average ACT score of English majors is consistently higher than the 

University average.  Additionally, the number of students participating in the University Honors program 

has more than doubled since 2001; four Bone Scholars in the past three years have been English majors. 

 

Major changes in the program’s discipline, student demand, societal need, institutional context.  

The discipline of English Studies in the United States constantly evolves in response to changing 

population demographics and technological advances.  It is a basic tenet of English Studies that cultures 

shape language and that language shapes culture, so that when communicative methods change, or 

populations become more heterogeneous and integrative, the ways in which language is understood and 

used must be analyzed and updated.  The general trend in English Studies is toward a more integrated 

understanding of culture, literature, and rhetoric; Illinois State has been, and continues to be, intentionally 

committed to facilitating such integration through both the content and the delivery of its curriculum. 

 

The latest revision of the National Council of Teachers of English standards for the initial preparation of 

English Language Arts teachers (2003) includes multiple objectives that address the ability to critically 

evaluate nonprint media; the Illinois State program addresses these standards to include the production 

and analysis of multimodal texts, and the theoretical and cultural basis for understanding plagiarism, 

intellectual property, and other issues of communicative ethics. 

 

Summary of the program’s student learning assessment plan.  The Department will work with 

University Assessment Services to develop an assessment plan that measures student learning outcomes 

and will lead to program improvement.  

 

Accreditation from affiliated agency.  The undergraduate program is accredited by the Higher Learning 

Commission – North Central Association (NCA), the National Council for Teachers of English (NCTE), 

and the National Council for Accreditation of Teacher Education (NCATE).  The last accreditation cycle 

for NCTE and NCATE was 2003, and the program was approved with no conditions.  There are no 

discipline-related accreditations for this program.   

 

Description of actions taken since the last review including instructional resources and practices 

and curricular changes.  The most significant actions as a result of the previous program review have 

been in the area of advisement.  The enrollment growth resulted in the hiring of an additional advisor for 

English Education.  The advisors contribute to recruitment and outreach efforts, facilitate the advising 

pro-seminar, and manage social networking with program alumni.  
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Major findings and recommendations and actions taken as a result of this review.  This review has 

revealed the need for a formal assessment structure.  Also, the department needs to build an additional 

computer classroom to properly support its writing and publishing programs. 

 

Review Outcome.  The Academic Planning Committee, as a result of this review process, finds the B.A. 

in English to be in Good Standing.  Committee members commend the program for the quality of its 

students and participation in the University Honors Program.  The Committee commends the program’s 

commitment to the infusion of multiculturalism and ongoing exploration of the use of technology in the 

curriculum.   

 

Recommendations.  For each program sequence, the Department will work with University Assessment 

Services to develop an Assessment Plan that measures student learning outcomes and results in program 

improvement.  The Assessment Plan will be submitted to the Office of the Provost by October 1, 2011.   

 

The Academic Planning Committee makes the following recommendations to be addressed within the 

next regularly scheduled review cycle.  

 

 Continue strategic planning efforts to strike a balance between curricular offerings and faculty 

resources. 

 Continue to work with Enrollment Management and Academic Services to determine an optimum 

enrollment for each of the program’s areas of study.  

 Work closely with the Milner Library subject specialist to develop greater degree-specific integration 

of library resources in the program. 

  


